POCCUHUCKAS ®EJIEPALIUS

HPKYTCKAS OBJIACTH
MYHHUIUITIAJIBHOE OBPA3OBAHUE «AJIEKCAHJTPOBCK»
AJIMUHUCTPALIMAA
IIOCTAHOBIJIIEHHUE
or 08.02.2016r NeO6-11 ¢. AJIeKCaHJPOBCK

O6 yTBep)KAEHHH AIMHHHCTPATHINIOTG PErIaAMEIlTe

110 NIPENOCTABIICHII0 MYyHALIHIATSHEM 00 TKeTHLIV
yupexaenueM KynbTypsl MBYK « MK MO « Asiekcar, poBeky
MYHHIMIIAIBHON ycuyTH (paboThl)

«OpraHu3aiys | IPOBEJCHHE NPa3IHPKOB

U HapOJHBIX I'YISTHHI)

B cootBercteEn ¢ PexenantHeM  2akopoMm ot 27.07.2010r. Ne 210-®3 «O6
OpPraHH3alMd  TPEINOCTABJIICHHMY  TOCVAADCTREHHBIX M MVHMIIHTATBHBIX  YCIyT»,
QenepanbHbM  3akoHoM o7 05102003 ©. N 131-D3 «06 o6mEX nNpUHUHNAX
OpraHH2alM# MECTHOTC CaMOyNOpaBleHHs B Poccuiickod @ejgepaldH», B LEIAX
obecneucHus  WHOPMANMOHHON  OTKDHITOCTM  JIeSTEILHOCTH — OPraHOB  MECTHOTO
CaMOYNDABICHHA MYHHIHIIATEHOTO 00pasoBaniis «AJICKCAHAPOBCK» M OBbIeHHs TpeboBaHmH
K Ka4eCTBY H JOCTYIIHOCTH [PEIOCTABICHHMS My HHIHIATLHBIX YCIYT, DYKOBOJICTBYACH Y CTABOM
MYHMIIMTIATBHOTO 0BPA30BANMS «ATICKCAHTPOBCI.

[NOCTAHOBIAR):

1. YTRepmuT: ¥ BReCTH B sielicTBHe ¢ 01.01.2016 rona AJMHRECTPATHRERI PETIAMEHT MO
MPENOCTARIICHUID MYHUITHIATLHLIM ‘wmnmﬁm»w yupewiesuem  kvietvpel MBYK  «MKI»
MYHHIMOAIBHOH YoryTH {(paforer) «Oprannsiilia A H0osciCHU? Rpa3THUKCB ¥ HAPOTHBIX

TYISHHWY» (TPUIoKEHRe).
2. OnybiMKOBaTh HACTOALIEE LUCTAHIBIChi: ¢ [PWICKEHHEM B CPEICTBE MACCOBOM
AHPOPMAITHTT KA SKCaHAPOBCKHE BECTUMK).

2 PasMecTuTh HACTOAIIEE TOCIAHOLISHAC © N I0KEHHEM Ha O(QUIMAIBHOM caiiTe
aIMHHECTDAUHH MYHHINANBAOTO 0fpazosarki «Ajapcku¥  padion» Ha crpaHHuke MO
«AJIEKCAE {POBCK)

3. ]{OHT!N’)WB 34 WONNTTHALE HeN N0 FRIIAB AT ArTanTan 23 rnfnis
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[IpunoxkeHue Kk MoCTaHOBIEHMIO

Bpuo.rnaser MO «AnekcanapoBcky»
OT 08, 04 Sr/l.  Ne &&~/7.

AJIMAHHUCTPATUBHBIN PEJTAMEHT I1PEJIOCTABJIEHUS
MYHHLIMTTAJIbHOI YCIIYTU (PABOTBI) [10 OPF AHU3ALIMU M
ITPOBEJIEHUIO IMPA3JHUKOB U HAPO/IHBIX I'YJLSIHUIA

I. O6mne nonoxkenus

I. AZMHHHCTPaTHBHBIH pErlamMeHT HCMOJIHEHH S MYHHLMIIAIBHOK YeJIyru mno
OpraHH3alliH ¥ MPOBEJICHHIO [IPA3/IHMKOB M HAPOIHBIX TyNsHHN (manee -
MyHHLHNANbHasd ycnyra (paboTa)) pa3paGoTaH B LeSX MOBBIIIEHHS KauecTBa
UCTIOJIHEH U, ONMpENe/NIeHHuss  CPOKOB,  MOCJEeN0BATEIbHOCTH  JEHCTBHIA
(aAMMHMCTPATHBHBIX TPOLENYP) TPU MPEAOCTABICHHH MYHHLHIATBHON YyCIyru
(pabortsi).

2. HopmartusHo-npaBoBbie aKThl, peryiupytomiue npeloCTaBleHHue
MYHHLHUNATBHOH yCiyry (paboTsl).

Ilpenocrasnenne  MyHuuunaneHoOM — ycmyrm (paboTel) ocywecTBigeTcs B
COOTBETCTBHH CO CJIEAYIOLUIMMH HOPMATUBHBIMH MPABOBLIMH aKTAMH:

- Koncrurynus Poccuiickoit ®eneparuu cr. 44;

- @enepanbHbiii 3akoH oT 6  okTA6ps 2003 roma Ne 131-®3 «O6 obuux
NPHHIIMIAaX OpraHH3allid MECTHOIO caMoyrpaBiieHHs B POy;

- OcHoBBI 3akoHOmaTenscTBa PO 0 KyneType: 3akon No 3612-1 ot 9 okrabps
1992 ropa cr. 40;

- Ilpukas MHHHCTEpPCTBa KyNbTYphl H MaccOBBIX KOMMYHHKalMi Poccuiickoi
®enepaunn or 20 espans 2008 roga Ne 32 «06 YTBEPKJIEHUH HOPMAaTHBOB
MHUHHMMAIILHOTO PECYPCHOTO 00eCreYeH s yCIyT CelIbCKUX yUpeskIeHH KYJbTYPbI
(obenocTynueix 6ub1HOTEK M KyJIbTYPHO-[OCYTOBBIX YUPEKACHHMH )»;

- MoupaensHele CTaHJapThl JeATeNIbHOCTH YUpeKIAeHUH KYJbTYpPHI
MyHHUMNaNbHbIX obpasoBanuit UpkyTckoit o6nacTu;

- Ycras MO «AJIEKCaH/IPOBCK»;

- Ilonoxenue o komutere Mo KynbType aiMUHHCTpaud MO «Anapckuii paiion»;
- YcraB MYHHULHNATBHOIO BroKeTHOTO y4peKaeHus KYJBTYpbI
«HMHpopManHOHHO-Ky IbTYpHBIH HeHTp» MO «AnekcaHIpoBeK»;

- JlokaneHele aktel MBYK «MH(pOpMaHOHHO-KyIBTYPHBIH  1IeHTp»MO
«AJIEKCAHIPOBCKY, PErlaMeHTUPYIOLIHE KyJIbTYPHO-10CYTOBYIO A€ATEIbLHOCTb.

3.3aKa34uKOM MYyHHLMOANBHOM ycnyrd (paboTbl) SBISETCS OpraH MeECTHOIO
CaMmOymnpaBleHHs  —  aJMMHHCTpAllUd  MYHHLMIIAILHOIO obpa3oBaHus
«ATNIEKCaHIPOBCK.



HcnonHureneM MyHMLIMNANbHOH YCIyrH SIBJISE€TCS MYHHULHUIAIBHOE OHOIKETHOE
YUYpEeKICHHE KYJIbTYPBI «MHbopMaLlMOHHO-KYIBTYPHBIH LEHTp» MO
«ANIeKCaHPOBCK»

4.CBefieHMs O TMOJyYarelsXx MYyHHLUHMIAIBHBIX YCIyr: [OJly4yaTelsaMH ycyr
KYJIbTYpPHO-JIOCYTOBOTO  yYPEKIEHHS SBIAIOTCA BCe CYOBEKTBI IPakIaHCKO-
MpaBOBLIX OTHOLIEHUH (nanee - 3asBUTEb).

3asgBUTENSAMH, MMEIOILMMHU [IPAaBO Ha moily4eHHe MyHHUUMIIAIBHOMW YCIYTH, MOTYT
SIBIISITBCH
- rpaxkaane Poccuiickol Menepaiuy,
MHOCTpaHHBIE TpaKaIaHe U JIKLa 0e3 rpakI1aHCTBa,
POCCHICKHE W HHOCTPaHHbIE IOPUHYECKHE JIHLIA.
IOpMHYECKHE ITUIA, IeHCTBYIOIIME B COOTBETCTBHM C 3aKOHOM, HHBIMH
NIPaBOBbIMU aKTaMH ¥ yYpEeAHUTEIbHBIMH IOKYMEHTaAMH.

MyHnuumnansHas yeiyra (pabora) npenocrapiseTcs becruiaTHo.

I1. TpeGoBaHus K NOPAAKY NpeI0CTaAB/ICHHS
MYHHIHNAJIbHOH ycayrd (paboTsi).

2.1. Tlopsamok WHGOPMHUPOBAHMS 3aMHTEPECOBAHHBIX JIMI[ O MpEAOCTaBICHHH
MYHHIMIATLHON yenyrd (paboTsl):

- WndopMmauus o TnopsaKe OKa3aHMs MyHHIMNAnbHOH ycnyrd (paboThi)
NPeJOCTABIAETCH YUPEKACHHEM KYIIBTYPBI:

1) HEMoCpeACTBEHHO B 3JaHUH YUPEKIEHHS KYJIbTYPBL;

2)rmocpeacTBaM HH(POPMALHOHHBIX CTEH/I0B;

3) nyTeM u3aaHus MH(GOPMAIMOHHBIX MAaTEPHAIIOB (PEeKIaMHBIX OykieToB, apui,
0OBSABIEHHH M T.I1.).

2.2. Ceenenus 06 HCIOJHHMTENEe MYHHLMNAIbHOM ycmyrd (paboTel) MecTe ero
HaxoxaeHus u rpaduke paboThI:

YHHULIMNATbHOE OIJUKETHOE YYpeXIeHHE KyJbTyphl «MubopMallMOHHO-
KYJbTYPHBIH LeHTp» MO «AeKcaHIpOBCK»;

ecTo HaxokaeHus: 669457, Hpkytckas obmacTh, AJapCKuil paioH, C.
Anexcanzposek,yiuua [lkonsHas, 39;

enedoH: 89500867972
JIEKTPOHHBIN aJpec: HET

KYJIbTYpHO-I0CYTOBO€ y4peiJIeHHe OTKPBITO [Uld JOCTyNa HaCCICHHS He
MeHee 6 THeHh B HEJEeO.



[IpenocTaBnenue yciyr (paboT) HaceleHHI0 MOXKET NPOM3BOAUTECS B noboii 1eHb
HeJlesH.

MeponpusTus He MOTyT HadyuHaThcs paHee 8.00 1 OKaHYHBAThCA MO3KE 02.00.

JITUTENbHOCTh MEPOTNPHATHH ONpeleNdercs Y4peimJeHHEM CaMOCTOATENIBHO B
COOTBETCTBHH C IIPOrPaMMOH MEPOTIPUATHA.

ExenHeBHBI pexdM paboThl  COTPYAHMKOB M MepcoHana  y4peixIeHHs
ycranapnuBaercs  aupekropom MBYK  «MKLp MO «AjekcaHIpOBCK» B
COOTBETCTBHH C PacropsiIkoM paboThI.

HeHOpMHUpOBaHHOCTh pabodyero BpeMeHH CIELHAIMCTOB ONpelensierces B
COOTBETCTBHH C MOTPEGHOCTBIO B [IPOBEIEHHH KOHKPETHBIX paboT.

Bpemst paGoThl COTpYIHHKOB yupexkaeHus — He Gonmee 40 4acoB B HEAENO (B
COOTBETCTBMH C TPY/AOBbIM 3aKOHOIATENLCTBOM PD).

2.3. IlepeueHb MOKYMEHTOB, HEOOXOQMMBIX IJIA MOJIY4EHHs MYyHHULMNAJIBHOM
yciyru (pabots):

- KOIMUA CBHJIETENLCTBA O BHECECHHUH 3allMCH B elIHHLIﬁ FocyﬂapCTBeHHbIﬁ peecTp
HPHIAYECKHX JIHLL 114 HOpPUAHYECCKHUX JIHII;

- Kolusa [OOKYMEHTa, [IOATBEPAKAAOIIETO MOJJHOMOYUSA JIMIla, Ha 3aKJIKOYEHHE
JOroBopa Ha OKa3aHHE MyHH[IHH&JIbHOfI YCIYTH (bmuqecxux JIALL,

- 3asBjeHHe JuGO APYroil JOKYMEHT Ha OCHOBAaHHH KOTOpOro Oyaer okasaHa
MyHuuMnaneHas ycnyra (pabora).

2.4. JIOMKHOCTHBIM JIMLIOM, OTBETCTBEHHBIM 32 IPEI0CTaB/ICHHE MyHHULHMNATBEHOH
yciyru (paboTsl), ABIAETCA IUPEKTOD MBVYK «UKL» MO «AnexcanapoBCK»

2.5. CpoKH MpefoCTaBIeHUs My HULUITAIBHOH yCITyTH.

I[Npenocrasnenine MyHHIMNIANBHOR yCIyTH (paboThI) OCYIIECTBISETCS IO CPOKaM,
YCTAHOBNIEHHBIM [UIAHOM MEPONPHUATAH M TMEPCTEKTHBHBIM TLIaHOM paboTsl,
yTBepkaaeMbiM  aupektopoM MBYK «UKL» MO «AnekcaHIpOBCK» IO
cornacoanuio ¢ M.o.rmaBoit MO «AnekcanpoBCK»

2.6. IlepeyeHb OCHOBaHWM [UIsi OTKa3a B IPEAOCTABICHHH MyHHIMNATbHON
ycnyru (pabotsl):

2.6.1. OCHOBaHMSMM I OTKa3a B NpeloCTaBieHHH MyHHLMNaIbHOH yCIyrH
(paboThl) ABIAKOTCA:

- HaJM4YMe B TpeACTaBIECHHBIX JOKYMEHTaX HEJJOCTOBEPHOH MM MCKaKEHHOH
uHpopMaLHH,

- HapylleHHe CPOKOB U OTCYTCTBHE (HHAHCHPOBaHHS MyHHIMTAIBHON YCIYTH
(paborsl).



2.6.2. OcHOBaHMSIMH [UIsl TPUOCTAHOBKH OKa3aHHUs MyHULUNANBHOK YCIIYTH
(paboThI) SABIAIOTCH:
- corjiallieHue CTOPOH,
- ipu 063KaIOBaHHWH B Cy1€OHOM MOPANKE;
- TIpY NpPEKpalLeH|HU AeATeIbHOCTH IOPUIHIECKOro JIHLA;
- B HHBIX ClydYasX, [peIyCMOTPEHHBIX JOrOBOPOM  OKa3aHHA  yCJIyT,
yTBEPIKIEHHBIM MyHHIHMATbHBIM 3aJJaHUEM H JIENCTBYIOLIMM
3aKOHOJ1aTeJIbCTBOM.

2.6.3. OcHoBaHMe [Jjii TIpeKpalleHHss HCIOTHEHHA MYHULUNANBHOH YCITYTH
(paboThl) ABNAETCH;

- TUKBHUAlMs (peopraHu3alms) yupeKaeHus; '

- MCKJTFOYEeHHEe MYHHLIMIIAJIEHON YCIYTH U3 epeyHsa MyHHIMMATbHBIX yCIyT,

- BO3HMKHOBEHHE YPe3BBIUAMHBIX HIIM aBApPHHHBIX CHTYaLUH;

III. AxMHHHCTpPaTHBHbIE MpoOLeaAYyPbI

3.1. OCHOBHBIM JOKYMEHTOM, PEryJMpyIOLIMM OTHOLUCHHA MBYK «HUKL» MO
«Anexcanaposck»(McnonHuTens) M aJIMHUHHUCTpALHHU MYHHLUTIAIBHOTO
o6pa3oBaHus «AJIEKCAHPOBCK» (3aka3umka) sBisieTcs MyHHIMNATBHOE 3alaHue
MBYK «UKIl» MO «AnekcaHJIpOBCK» Ha COOTBETCTBYIOLLIMA  MEPHOLL.
MyHHLMNalbHOe 3a/laHde  YTBEPXKJAeTCs MOCTaHOBICHHEM H.o rnaeel MO
«AJleKcaHJpOBCK» Ha CPOK He bonee 5 JieT.

B MyHHUMNIQIEHOM 3a/laHMi OMKMCBIBAeTCS BHJ yCIyr H pabot, OKa3bIBaeMBbIX
MBVYK «MKL» MO «AnekcanapoBCK», HX HaWMEHOBaHWE, CPOKH HCIOIHEHUA,
MOpPAJOK OKa3aHHs MYHMLMIIAJIBHOH YCIYTH (paboTbl) ¥ MOPALOK KOHTPOJS 32
HCTIOHeHUeM, 06beM M KadeCcTBO OKa3aHWs MyHMLMMATBHOH yCIyrH (pabotsi),
omnucaHue O6BEKTOB HH(PACTPYKTYphl, HEOOXOAMMBIX A MPEAOCTABICHHA H
yJydlleHHs KauyecTBa NpeIocTaBleHn MyHHUMNAIBHOM yciyru (paboThl).

3.2.Ilopsaaok  NpeaocTaBlIeHHs MyHHUIMNATBHOH — YCIIyTH (pabotel) MO
OpraHM3al{y U MPOBEIEHUIO NPa3HUKOB W HAPOIHBIX ryJsHUR:

3.2.1 IlpueM 3asBneHHs Ui OKa3aHHA MyHHULHMIIANBHOK YCIIYTH (paboTel)
ocymectaisiercs B MBYK «MKL» MO «AnekcaHIpoBCK» C TOHeJelbHHKa IO
MATHHULLY;

3.2.2 Perucrpalius 3asBJIeHHs OCYILIECTBIAECTCA B KHUIC 3ai4B0OK B T€UEHHE OJHOI0
pabouero aH4;

323 B 3asBJeHAN JOMKHBI OBITh COOIIOAEHBI YCIOBUsS NMPOBENCHHUSA MacCOBBIX
MepOTPUATHI ¥ HAPOIHBIX IYJISHUH

3.2.4 OdopMIeHHE COLMATLHO-TBOPYECKOrO 3akasa Ha OKa3aHHe MYyHHLUNANbHOH
yciyru (pabotsl).



325 WcrnonHHTeNs MNpeIocTaBiseT — 3aKa3uyuKy CMETy — pacxo/oB  Ha
[peJIoCTaBleHHe MYyHULUMIAILHOH YCIyrH (paboThI), TWaH MOArOTOBKH H
CLieHapHii TIPOBEIEH!s KyJIbTYPHO-MAcCOBOr0 MEPOTPUATHA, B TedyeHue 14 qHEH.

3.2.6. CornacoBaHHe CMeTBl PacxoJ0B Ha IpPeJOCTaBICHHE MYHHLHITabHOH
yenyrd (paboThl), IlaHa TOATOTOBKM M CLEHApHA MpoBeJieHHs KyJIbTypHO-
MAacCOBOTO  MEPOMPHUATHS  OCYILUECTBIACTCA  C 3aKa3udKoM B CPOKM IO
JIOTOBOPEHHOCTH CTOPOH.

3.2.7 UndopMmupoBaHKEe HaceleHHs O MPEeJOCTABICHHH MyHHUIHMNAIBHON YCIYIH
(paGoThl) OCYIIECTBIISAETCA IOCPEACTBOM HUH(pOPMAIMOHHBIX CTEH/IOB.

3.2.8. HemocpeACTBEHHO NPOBE/IEHHE MEPOTIPHATHS.

[Ipy HEBO3MOKHOCTH IPOBEICHUS 3a5iBICHHOTO MEpOINpHSTHA B BUJE Mpa3IHHKa 1
HApOJIHOTO I'YJISIHUA 3asBUTEIb YBEIOMIIACTCA 33 7 pabouuXx JIHEM.

- MAKCHMA/bHBI CPOK yBEJOMIICHHs 3asBHTENs O HEBO3MOXHOCTH [MPOBEAECHUS
MeponpusTHs cocTasnser 10 JIHEH 10 ero Havajia

3.4. Tpe6oBaHusi K OpraHu3alUi MEPOTIPHATHA B BUC npasIHUKa WM HApOJHOro
ryJIstHUS.

“ MBYK «MKLl» MO «AnekcanapOBCK» uH(GOpMHUPYET HaceleHue O
MpeJICTOSEM MEPONPUATHA B BHC Mpa3sJHHKA HIIA HApOJIHOTO TyJISHHs 4Yepes3
LIMTOBYIO pEKliaMy, C YKa3aHHeM MecTa NPOBE/CHHA MEpONpHUATHS, BPEMEHH
Hayajia MepOIIpUATHS.

- B 3uMHee Bpems MOAXONbI K 3]aHMIO MM TEPPUTOPHH, TC Oynet
MPOBOJMUTHCS MEPONPHUATHE, NOJDKHBI 6bITh CBOOOAHBI JUIs IPOXO/a, OYMIIEHBL OT
cHera M JipJa.

- B TemHOe BpeMs CYTOK MOJIXOJIbI K 3[aHMIO WM TEPPUTOPHH, rae Oyner
POBOMUTHCS MEPONPHUATHE, TOTKHbI OBITH OCBEILIEHBI.

- [loMmeleHye, B  KOTOPOM  TpPOBOJHMTCA  MEPONPHUATHE, JOJIAKHO
COOTBETCTRBOBATH HOPMaM M TpeGOBaHUAM OpraHoB [ 0Cy1apCTBEHHOTO NIOYKapHOI0
Ha/30pa.

- doiie 3maHUs, B KOTOPOM OKa3bIBaeTCsi YCIyra (paboTa), MOMKHBI OBITH
060pyJOBaHbl MECTaMH /IS OKM/IaHHUs, B TOM 1HCIIC HE MeHee uyeM |0 cuadsuuMHU
MeCTaMH.

- Bo Bpems [pOBeleHHs  KYyJbTYpHO-JOCYTrOBOTO MepONpUATHS B
MOMEIUeHHAX, B KOTOPbIX [POBOIMTCS —JAHHOE  MEpOTPHATHE, JIOJIKEH
MOJIEP)KUBATLCS TEMIIEPATYPHbIH PEKUM — HE MCHEE +18 rpanycoB M He boiee
+25 rpajiycos 1o uikaje Llenscun.

- COTpyIHUKH M I[epCoHall MBVYK «MKI» MO «AnekcaHIpoBCK» 00s3aHbI
OTBEYaTh HA BCE BOMPOCHI MOCETHTEIEH MEpOIPHUATUHA 1O CYLIECTBY, nubo
06s3aHpl yKa3aTh Ha TeX COTDY/IHHKOB, KOTOPBIC 6bl MOIIK [OMOYb
obpaTHBLIEMYCs B €r0 BONPOCe (Hy)J1€).



- Cotpynnuku u nepconan MBYK «MKL» MO «AnekcanIpoBCck» 00s3aHBI
GLITh BEKITMBBLIMA M KOPPEKTHBIMH, HH TMPH KakhX OOCTOATENBCTBAX HE JO/LKHEI
[IOBBIILIATE FOJIOC HA MOCETHTENIeH MEPOTIPUITHH, NPUMEHATh MEPBI PHHYKACHHA
Y HACHIIHS K MIOCETUTEISM.

- 3a OMH uYac [0 Hayada MEPONpPHATHs MOJbl B 3ajlaX, KOpHUAOpaX, XOIIe
37aHusd, B KOTOPOM TIPOBOAMTCA MEPONPHATHE, IOJKHBI ObITb YMCTBIMH, 0O€3
CJIe[IOB IPA3H, MBUTH, 3eMJIH, MHBIX TIOCTOPOHHUX MPEAMETOB U 3arpsA3HUTENEH.

- [Ipy  opraHusalli¥  MEpONpPHUATHH HOBOrOJIHEW  HaIpaBJI€HHOCTH,
yupexJeHHe He J0JKHO YCTaHaBIMBAaTh €KY 1160 ee MHCTAUISALMIO B MPOXOAAx
M OKOJIO BBIXOJOB M3 moMelneHus. Enka ¥ HHble aTpHOYThI NMpa3fHUKa AOIKHbI
HAXOIUTHCS HA YCTOMYMBOM OCHOBAaHHH.

- [Ipy HaxOXKIEHHH JHOJeH B MOMEIICHUAX YUPEKICHHs KyNbTypbl ABEPH
OCHOBHbIX M 9BAKYalLHOHHBIX BBIXOJOB He JOJIKHBI OBITH 3aNepThl Ha 3aMKH H
TPY/AHO-OTKPbIBAIOLIHECS 3arOpBl.

- YupesxeHHe KylbTypbl JOIKHO 00ecredHTh cBOOOIHBIE MYTH 3BaKyalUH
rnoceTuTeneil MeponpusTHs (B TOM UMCIe JIECTHMYHBIE KICTKH, [POXOABL B
CKJ1aflaX, BXO/bl Ha YepJaKH).

- B 3jaHMAX M [OMELIEHMSX, B KOTOPBIX MPOBOAATCA Mpa3JAHUKA HIH
HApOJIHble TyJsHHMs, MPOE3Jbl, MPOXOJbl K 3amacHbIM BhIXOJaM H HapyKHbIM
MOYKApHBIM JIECTHHLAM, IOJCTYNBI K CPeICTBaM H3BCIICHHA O noxapax H
M0KapOTYLIEHUs JOKHBI OBITH BCET/1a CBOOOHBI.

IV. Ilopsinok H popMbl KOHTPOJISA.

4.1.OCHOBHOH KOHTpOIIb COONIOIEHHs IOCJIEN0BATEIBHOCTH JEeHCTBUH 1O
ycronHeHuo MyHHIMNaNBLHOH yciyrd (paboTsl) Mo opraHu3aliH MEpPONpPUATHHI B
BuJ€e NpPa3THUKOB M HApOIHBIX TYJAHHH OCYIIECTBIACTAAMUHHUCTPALNA MO
«AneKcaHIpOBCKY.

4.2.TeKylHi KOHTPOIIb OCYLIECTBIAETCS MyTeM NMPOBEACHHSA UPEKTOPOM MBYK
«MIKLl» MO «AmeKcaHIpOBCK» TPOBEPOK COOMOACHHUS NOJIOEHHUH HACTOALIEro
AJIMMHUCTPaTMBHOTO ~ periaMeHTa TpH  NPENOCTABICHHH  COTPYIAHMKAMH
MyHHUMNATEHOR yeuyrd (paboThl), BBISABIEHMS M yCTPaHEHUA HapylleHHH npas
notpebuTeseil, paCCMOTPEHHS, [IOJrOTOBKK OTBETOB HA MX obparlteH#s.

4.3.Pe3ynbrarhl NpoBepku 0GOpMIIAIOTCA B BU/I€ CNIDABKH, B KOTOPOH 0TMeYaroTCs
BBISIBIIEHHbBIE HEJOCTATKH U NPEIJIOKEHHS TI0 UX YCTPAHEHHIO.

V. IMopsaok 06:KajoBaHHsA A€l CTBHH (be3neficTBHIA) A0KHOCTHBIX JIHIL

5.1. Tekymuil KOHTpOIb 3a COOJIONEHHEM I0CIE0BATEILHOCTH JIEHCTBUH,
ONpeJeNeHHbIX ~ aJMHHUCTPAaTHBHBIMM  TIpOLEAypaMu 10 NpeaoCTaBIEHHIO
MyHUIMNANBHON yenyry (paboThl), H IPHHATAEM peleHri pabOTHHKaMH MBYK
«AKL» MO «AneKCaHIPOBCK», OCYILLECTBIIAETCA PYKOBOJIUTEIIEM,
OTBETCTBEHHBIM 3a OPraHW3alfio paboThI MO MPEAOCTABICHHIO MyHHLHMIATEHOH
yeayru  (paboTsl), a Takke JOMKHOCTHBIMH JIMIAMM, y4acTBYIOIIMMHU B
npefocTaBieHrd MyHHIUNATBHOH YCIyrH (pabothl).



5.2. Tekylmuii KOHTPOIb OCYIIECTBIAETCA MyTEeM MPOBENCHUA PYKOBOJHUTENIEM,
OTBETCTBEHHBIM 3a OpraHM3alliio paboThI MO MPEJOCTABICHHIO MyHuUMnanbHOH
yciyru (paboThl), MPOBEPOK COBIIONEHHs U UCTIOMHEHNS TIONIOKEHUH HACTOSLIEro
aIMUHMCTPATHBHOTO pErNaMeHTa, HHBIX MPaBOBBIX AKTOB.

5.3. IlepHOmMYHOCTb OCYLIECTBIEHHUs TEKYIIEro KOHTPOJ yCTaHaBJIMBAETCH
npejceaareneM KOMUTETA 10 KyJIbType.

5.4. KonTponb 3a NONHOTOM M Ka4yeCTBOM TpEJOCTABICHHA MyHHLHNATBHOH
ycnyrd  (paboThl) BKIIOYaeT B cebs MpoBefeHHE MPOBEPOK, BBIABICHUC H
ycTpaHeHHe HapylleHHH TNpaB norpebuteneit B pesyisrare NpelOCTaBICHAA
MynuuunanbHoi  ycnyrd (paboThl), PacCMOTPEHHE, TNPHHATHE pelLIeHUA W
MOArOTOBKY OTBETOB Ha obpallleHus NoTpeOuTeNcH pe3y/ibTaToB NpeaoCTaBleHus
MyHuuMnanbHO#| yeuyru (paboThl), conepkaliux ’anobbl Ha peLleHus, JeHCTBHA
(6e3neiicTBre) pabOTHUKOB YUPEKACHUA KyJIbTYpPbL.

5.5. Ilo pe3ysnsraraM NPOBEAEHHBIX NMPOBEPOK, B Clydae BhIABICHHA HapyIIEeHHH
npaB rnortpebuTened pe3yibTaToB MpPEeIOCTABICHHA MyHuLMNanbHOH  yCIIyTH
(paboThl), OCYILIECTBIAETCS MPHBIEYEHAE BHHOBHBIX JIHMLL K OTBETCTBEHHOCTH B
COOTBETCTBHH C 3aKOHOJaTeNnsCTBOM Poccuiickoi Ddesiepalu.

5.6. TIlpoBegenude  MPOBEPOK  MOKET  HOCHTb NJIaHOBBIM  XapakTep
(OCYILECTBIATECS HAa OCHOBaHWM — TOOBBIX TJIAHOB paboThl), TeMaTH4eCKHH
xapaktep (TMpoBepka MpeloCTaBIeHUs MyHHULMNATBHOW YCIIYTH (pabotel) MO
OT/ENIbHBIM BUJAM MpaB M CAEIOK, OTJACTbHbIM KaTeropHiM norpeburenei) u
BHEMJIaHOBbIN XapakTep (10 KOHKPETHOMY OOpalleHHIO notpebuTens pe3y/bTaroB
npefoctasieHis MyHULMIANbHOH YCIyTH (pabotsi)).

VL. TIlopsiaok obxanoBanus AeiicTBHii (Ge31eicTBHSA) H pelieHHi,
OCYLIECTBAsIEMbIX (IPHHSATBIX) B X0/1€ NPE10CTABACHUA
MyHHUIHNAJLHON YCayru (padoThbi).
6.1. Tlorpeburtenu pe3yabTaroB IPEAOCTABICHHUA MyHULMNANbHOH  YCIIYTH
(paboTBI) MMEIOT PABO Ha 00XKaOBaHHE neiictBui uiu (b6e3nelcTBIM) U pelueHui
pabGOTHUKOB OPraHOB, YYaCTBYIOIIMX B IPeJOCTARICHUH MyHHULMNANBEHOH yCIIyTH
(paboThl), B BBILLECTOSLLHE OPraHbl B nocyne6HOM U cyneOHOM MOpS/IKE.

6.2. Tlorpebutenu pe3ylbTaToB IPENOCTABICHUA MyHHUIIMNIANBHOH  yCIIyTH
(paboTbl) BpaBe 0OpaTUTHCH C ska1060#, MTHCbMEHHO WK B (hOpMe /IEKTPOHHOTO
JOKYMEHTA.

6.3. 3asBUTENb B CBOEH xayobe B 00s3aTeIbHOM MOPSAJIKE yKa3bIBACT.
- (haMHUIIHIO, HMSI, OTYECTBO;

- MOYTOBBIH ajpec, N0 KOTOPOMY JOJKEH OBITh HalpaBieH OTBET;

- W37I0KEHHE CYTH KanoOBbl;

- IUYHYIO TIOJIHCh U ATy .

6.4. JIOIKHOCTHBIE JIMLA, OTBETCTBEHHBIE MM yMOJTHOMOYCHHBIC pabOTHHUKH
OpraHoOB, Y4acTBYIOIIMX B NPEAOCTaBICHUH MyHHLHUNAIBEHOH YCIyTH (paborsi),
MPOBOJAT  JIMYHBIK ~ NpUEM moTpebuTenel  pesylnbTartoB  MpeJOCTaBICHHA
MyHHIUNATBHON ycIyTH (paboTel):



-obecrieyuBaeT  OOBEKTHBHOE,  BCECTOPOHHee M CBOEBPEMEHHOE
paccMoTpeHHe obpallleHHs, B Clly4yae HEOOXONMMOCTH C y4aCTHEM 3afABHTEIA,
HaIpaBUBLLETO kanoly, UK €ro 3aKOHHOTO NPE/ICTABUTEI;

-BHpaBe 3anpaiiMBaTh HEOOXOAMMBIE /I PacCMOTPEHHMA KaoObl
JIOKYMEHTBI W MaTepuaibl B IPYTMX MyHHLHIAIbHBIX OpraHax, opraHaXx MECTHOIo
caMoyTpaBlieHHs, Y WHBIX JOJUKHOCTHBIX JIML, 33 MCKIIHOYCHHEM CY[0B, OpPraHoB
JO3HAHUS ¥ OPTaHOB IIPE/IBApUTEIbHOTO CIEACTBHA,

- 710 pe3ylbTaTaM pacCMOTPeHHs Kalobbl MPUHUMAET MEpBI, HANPABICHHbIC
HA BOCCTAHOBIEHHE WJIM 3aIIMTy HapyLIEHHbIX IIpaB, CBOOOA M 3aKOHHBIX
MHTEPECOB 3asABHTEINs, JaeT NMHUCbMEHHBIH OTBET 110 CYLIECTBY MOCTaBICHHbBIX B
asiobe BOIPOCOB.

6.5. Tlpu obpamennd  norpebuTenet  pe3ynbTaToB  MPEAOCTABICHHA
MYHHIHNAnbHOH ycnyru (paboTsl) B THChbMEHHOH (opMe CPOK pacCMOTpEeHH:
anobbl He JOJDKEeH MpeBhImaTh 15 aHel ¢ MOMeHTa rony4eHus oOpalieHus.

6.6. Eciii B mUChMeHHOH kanobe He yKka3aHbl (aMUIIMs MHMIIMATOpPa JKanobbl H
MOYTOBBIH ajpec, Mo KOTOPOMY AOJKEH OBITh HAaNpapjieH OTBET, OTBET Ha KanmoOy
He JaeTcs.

6.7. K xanobe Moryt ObITb NPUIIOKEHBI KOMHH AOKYMEHTOB, NOATBEPKIAIOLIMX
U3JI0XKEHHbIE B jkanobe 06CTOSTEeNbCTBA. B TakoM cityyae B xanobe MpHBOIMTCA
riepedeHb MpUIaraeMbix K Hel JIOKyMEHTOB.

6.8. Eciu JOKyMEHTHI, MMEIOLIHE CYIECTBEHHOe 3Hau€HHe Ui PacCMOTPEHH:
JKaJ06bl, OTCYTCTBYIOT WJIM He IPHIIOKEHbl K 0OpalleHHIo, AOKHOCTHOE JIMLO
3ampaliMBaeT ,B TOM YHCIe B JJIEKTPOHHOH dopme, HeobxomuMbIie A
paccMOTpeHHs obpalleHus JOKYMEHTBI ¥ MaTepHallbl B IPYrHX rocy1apCTBeHHbIX
opraHax, OpraHax MeCTHOIO CaMOYTpaBJIHHs M y WHBIX JOJKHOCTHBIX JIHIL .34
MCKJIIOYEHHEM CY/IOB ,0PTaHOB JI03HAHHs W OPraHOB NPE/IBAPUTENBLHOIO CIIEACTBHA

6.9. JKanobGa mNOAMMCHIBAETCS TMOJABIIMM ee ToTpebuTeneM pe3y/bTaToB
npefocTasieHlss MyHULUNATBHON yCIyrH (paboTsi).

6.10. Ilo pesynsTaTaM pacCMOTpeHHsl  kaiobbl  JAOMKHOCTHOE  JIMLO,
OTBETCTBEHHBIH WM YMOJIHOMOYEHHBIH PpabOTHMK KOMMTETa [0  KyJlbType
IpUHUMAaET pellleHne 00 yIOBIeTBOPEHHH TpeGoBaHHH NMOTPeOUTENS Pe3y/IbTaToB
npepocTaBieHuss MyHMIMIAIBHOH — yCIYrH (paGotel) W O TpH3HAHWH
HerpaBoMepHbIM JeiicTBus (Ge3neicTsus) MO0 00 OTKase B YAOBIETBOPEHHH

JKaJI00bI.

6.11. TTucbMEHHBIH OTBET, COAEpKALLKMh pe3ylbTaThl pacCMOTPEHHA obpaleHus,
Hanpap/seTcsi MOTpeOUTENO Ppe3yabTaToB  NPEeAOCTaBICHHA MyHu1HMnanbHOH
yciyru (paboTsl).

6.12. O6pauieHue notpebuTess pe3yabTaToB MPEIOCTABICHHA MyHHLMTATBHOH
yciyru (paboTsl) He paccMaTpHBaeTCs B CIEAYIOIMX CllydasX.

- OHO SBJIA€TCHA HEYHTACMbIM;

- B 06pallleH|UH COJIePAKATCs YTpO3bl MITH HELICH3YpHAs OpaHb;



- Ha aHanorMyHele oOpalleHHs NaBaMCh HEOIHOKpaTHbIe MHChMEHHDIC
OTBETHI MO CYLLECTBY;

= 06pameHHe ABIAETCH aHOHHMHBIM;

6.13. TTMcbMEHHBIM OTBET C yKazaHHeM IPHYMH OTKa3a B pacCMOTPCHHH ’Kaso0bl
HAMpAB/AETCS 3asABUTENIO He Mo3/Hee 7 JIHeH C MOMEHTa ee MOy CHHA.

6.14. Tlorpebutenu pe3ylbTaTOB MPEOCTABICHHA MyHHULMITAIBHON  YCITYTH
(paboTel) BrpaBe o0xkanoBarh pelleHHs, NPUHATHIC B XOAC npeJoCTaBlIeHUs
MyHuuunanbHoi ycnyru (pabotbl), AEHCTBHSA HIH 6e3nedcTBUA  JOIKHOCTHBIX
JML, OTBETCTBEHHBIX MWIJIM  YTTOJIHOMOYEHHBIX paboTHHUKOB, ~PabOTHHKOB,
y4acTBYIOLIMX B MMPEJOCTaBIEHHH MyHUIMNATBHON ycrnyru (pabothl), B cynebHOM
NIOPsAJIKE.

6.15. B cyae MoryT 6bITh 06KalloBaHbl pelleHHs, ASHCTBUS UK Oe3neicTBHSA, B
pe3ysbTare KOTOpPbIX:

- HapyllleHbl TpaBa M CBOOOJBI MOTPEOMTENA pE3yNbTaToB MpeaoCTaBIeHHUs
MyHUUIMNATBHO#M yeyrH (paboThl);

- CcO3JaHbl TpENATCTBHA K  OCYLIECTBICHHIO notpebUTEeNEM Ppe3y/bTaToOB
NpenocTaB/IeHHA MyHHULMNaTBHOM yCIyTH (paboTtsl) ero npas H cBobon;

- HEe3aKOHHO Ha MoTpeGuTeNns pe3yJbTaToB NPEeNOCTaBICHUA MyHHLIHIAIEHOH
yenyrd  (paboTel) BO3/IOKEHA kakag-nibo 00A3aHHOCTb,MIIM OH HE3aKOHHO
MpUBJIeY€eH K KaKo#-Tu60 OTBETCTBEHHOCTH.

6.16. Tlorpebutens pe3yJbTaTOB MNpPEAOCTABICHHS MyHHLMTIATBHOR  YCIyTH
(pa6oThl) BrpaBe OOKANOBAaTh KAk BBIIIEHA3BAHHbIC DELLICHH, NeWCTBUS MM
GeslelicTBHE, TAaK M MOCTYKHBIIYIO OCHOBAaHHEM JUIl MX NpPUHATHS MM
coBepieHns MHGOPMAIIUIO JTHOO0 TO U APYroe OAHOBPEMEHHO.



