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pOBaHMe rpaxaaH, BbIXOAsLLEE 32 paMKM CTaHAAPTHBIX MPOLLeAyp 1 YCNOoBUIA okadaHus MyHu-
LMNanbHON YCAYrn n NPsiMoO U KOCBEHHO BAMSIIOLLEE HA MHAMBKAYanbHble pelleHns CMCI.

4.1.8. lhanBnayanbHoe nNcbMeHHoe MHPOPMMPOBaHNE O nopsake okasaHus MyHuum-
nanbHoM ycnyrn npu obpaweHnn CMCI B OTaen, OCyLwecTBASETCA MyTeM HanpasfieHus oT-
BETOB NO4YTOBbLIM OTNPABNEHNEM, a TaKXe SJ'IeKTDOHHOVI MOYTON.

4.1.9. MNpwu konnekTnBHoMm obpatieHn CMCI B OTaen nMcbMeHHOe MHhOPMUPOBaHME O
nopsiike okasaHus MyHULMMNANbLHON yCnyru OCyLLECTBASIETCS MyTEM HanpaBfieHUs OTBETOB
MOYTOBLIM OTMPAB/IEHNEM, a TakxKe 3JIeKTPOHHOM noyTon B agpec CMCI, ykazaHHOro B 06-
paLLEeHnm, ECIN He yKasaH VHOM agpec.

4.1.10. My6nnyHoe nHbopmuposatme CMCI o nopsake npegocTasneHvs MyHuumnans-
HOW YCNYrv OCYLLLECTBNSETCS NOCPEACTBOM npusneyeHmns CMU.

4.2. Hanpasnenue 3assneHunii CMCI 06 okazaHun

MyHULMNANbHOW YyCNyru AN paCCMOTPEHUs!

4.2.1. NucemeHHoe 3asBneHune (MpunoxexHve K AOMUHUCTPATMBHOMY pernameHTy) o6
oKazaHuv MyHMUMNanbHON ycnyrn nepenaiT AN PAaCCMOTPEHUS JIMYHO UAW HanpasnsioT
MOYTOBLIM OTMNPABNEHNEM B afpec agMUHUCTpaumu ropoaa >XXeneaHoropck-Mnumceknin ans
pPaccMOTPEHUS.

4.2.2. B cBoéM 3asasneHun CMCIT nanaraeT cyTb He0GX0AMMO MOMOLLN.

4.2.3. Mpy He0BX0ANMMOCTU B NOATBEPXAEHNE CBOMX AoBoaoB CMCII npunaraeT K nucb-
MEHHOMY 3adaBJ/IEHUNIO JOKYMEHTbI U MaTepuasbl IMBO MX KOMUK.

4.2.4. B cnyyae OTCYTCTBMS B MMCbMEHHOM 3asBneHun HaumeHosaHus CMCI u (unu) ero
MO4YTOBOro aapeca, no KOTOPoOMy JO0JIKEH ObITb HarnpasJieH OTBET, HA 3asAB/IEHNE He 1aeTCA OT-
BeT. [Mpu aTom noctynueLuee 3assneHne CMCI noonexuT perucTpaumm n y4eTy.

4.2.5. 3a paccmoTtpeHue 3assneHnii CMCI ¢ aBTopoB obpalLeHnin nnaTta He B3UMaeTcs.

4.3. Cpoku permcrpaumm n pacCMOTPEHUS 3asBAEHNI

CMCI 06 okazaHum MyH1UumMnansbHoM yenyrm

4.3.1. Cpok peructpaunmu 3assnenuii CMCI - 1 oeHb.

4.3.2. O6Lmin cpok paccmoTpeHus 3assneHnii CMCIM OTaenom B TeHeHne 04HOro Mecsiua
CO [OHS NOCTYNNeHuns 3aaBiieHns.

4.3.3. B cnyyae ecnu ans okasaHusa MyHuumnansHoin yenyru CMCI TpebyeTcst 4OnoHN-
TenbHas nHGopmMaumst (KOHCYNbTauMm COOTBETCTBYIOLLMX OPraHOB UCMOMHUTENIbHON BNacTu
WM KOHTPOJIbHO-Pa3peLLnTeNbHbIX opraHoB), OTaen B TedeHne Tpéx paboynx AHen Hanpas-
NSIeT 3asiBNIeHNe B COOTBETCTBYIOLLMI OpraH. B 9TOM ciiyyae Cpok pacCMOTPEHUS 3asiBNEHUSI
MOXET ObITb MPOASIEH 0 OAHOIO MecsiLa 1 AECATU [HEN, 0 YEM 3a8BUTENIO AOSIKEH OblTb AaH
MPO-MEXYTOYHBIN OTBET.

4.4. OcHOBaHWs 419 0TKa3a NMCbMEHHbIX 3as8BIEHNI

4.4.1. 3assneHunss CMCII, B KOTOPbIX COAepXaTcs HeueH3ypHble, MMB0 0CKOpOUTENbHbIE
BbIPaXEHWS, Yrpo3bl XU3HU, 300POBbI0O N MMYLLIECTBY AO/HKHOCTHOrO Nvua, YieHam ero ce-
MbM, OCTalOTCA 6GE3 OTBETOB MO CYLLECTBY NMOCTABNEHHbIX B HMX BOMPOCOB. Mpu aTom CMCI,
HanpasuBLLEMY 3as1BfieHME, COOBLLAETCs O HEL0OPOCOBECTHOM 3/10yNOTPEGNEHNI NPaBOM.

4.4.2. B cny4yae ecnun TEKCT 3asiBNIEHMS HE NOAOAETCS NPOYTEHUIO, OTBET 3as-BUTENIO HE
[aeTcs, 1 OHO He NOJIEXUT HanpaBNeHNIO Ha PpaCCMOTPEHME B OpraHn3aunm B COOTBETCTBUN
C 3anpocamu, o 4ém coobuiaetcs CMCI, HanpaeusLleMy obpalleHne, ecnivm ecTb 06paTHbIi
NoYTOBbI aapec.

5. MoarotoBka oTBETOB Ha 3asiBnieHusi CMCI1 06 okasaHumn

MyHuumMnansHo ycnyru

5.1. Cneumnanuct OTtaena, OTBETCTBEHHbIN 3a 0kazaHne MyHuLMNanbHoM yc-nyru (oanee —
Cneumnanuct Otaena), nsyyaet 3asisneHne CMCI1 n npunaraemble AOKYMEHTbI U MaTepuansl,
M Mpn HEOBXOAMMOCTM, 3anpalumBaeT MHOPMALMIO B MHbIX CTPYKTYPHbLIX NOAPA3aeNeHnsx
aAMuUHUCTpauun ropoaa XXenesHoropck-Nnumckuia.

5.2. NpoekT otBeta CMCI1, nogrotoBneHHbii Cneumanuctom Otaena, cornacoBbiBaeTcs
¢ Ha4anbHukom OTaena.

5.3. Cneumanuct OTtoena, nocne cornacosaHus npoekTta otseta CMCI B ycTaHOBIEHHOM
A}J,MVIHVICTpaTMBHbIM pernaMmeHTOM NopsaaKe HanpaBNseT OTBET 3aABUTENIO.

5.4. OteeThl Ha 3aaBneHns CMCI noanuceiBaoTcs HavanbHukom OTaena.

5.5. CMCI1 umeeT npago:

— NPeacTaBnsaATb AONOJIHUTENbHbIE JOKYMEHTbI N MaTepuasibl B CBA3M C pac-CMOTPEHnEM
3aaBlieHns;

— 3HAKOMUTbLCS C AOKYMEHTaMu1 U MaTepuanamMmm, KacatomMmncsa paccMoTpe-HUS 3aaBne-
HUS, eC/N 3TO HE 3aTparmBaeT rnpaBa U 3aKOHHbIE MHTEPEeChl APYTrUX NNLL, U eCNN B OKYMEHTax
Y MaTtepuanax He CoAepXxaTcsi CBeeHNs, COCTaBNSIOLME CEeKPETHbIE AaHHbIE;

— nony4yaTb Ha CBOE 3aaBleHne MUCbMEHHbIV OTBET NO CyLLEeCTBY NOCTaB/IEH-HbIX BOMPO-
COB;

— obpalLLaTbCs C 3asiBNeHNEM O MPEKPaLLLEHN PACCMOTPEHUs 00paLLeHNs.

5.6. Cneunanvct Otaena obecneynBaeT:

— 06beKTBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAaCCMOTPEHNe 3asiBieHuii (Npu Heob-

Mpoponxenne. Hauano Ha cTp.7
X0AMMOCTH ¢ yyacTnem CMCIT, HanpaBMBLLMX 3aSBNEHNS);

— nony4yeHve HeoBXOAUMbIX A8 paccMoTperus 3aasnedns CMCI goKyMeHTOB 1 maTe-
pvanoB B APYrnx CTPYKTYPHbIX NMOAPa3feneHusx agMUHUCTpaumm ropoaa >KenesHoropck-
VnMMCKUNIA 1 KOHTPONMPYIOLLIMX OPraHn3aLmsx, 3a UCKIIOYEHEM CY0B;

— noaroToeky v HanpasneHne CMCI NMCbMEHHbIX OTBETOB MO CYLLLECTBY MOCTABIEHHbIX
BOMPOCOB.

5.7. Mpwu paccmoTpeHun 3assnexuii, noctynuewmnx B Otaen ot CMCI, He ponyckaetcs
pasrnalleHne CoaepXallmxcs B HUX cBeaeHuid. MNpn paccMOTPEHMM NMOBTOPHbIX 3asiBIEHUIA
CMCI1, TwaTenbHO BbIACHSAIOTCA MPUYMHBLI MOBTOPHOrO MOCTYMNEHUS W, B Clly4ae YCTaHOB-
neHust GakToB HEMOIHOrO PacCMOTPEHMS BONPOCOB, noctasneHHbix CMCI, npuHumatoTes
Mepbl K X BCECTOPOHHEMY W MOJIHOMY PACCMOTPEHMIO.

5.8. 3aasneHusa CMCII cuntaioTcst paCCMOTPEHHBIMUW, €CN AAaH MUCbMEH-HbI OTBET 3as-
BUTENIO MO CYLLECTBY NMNOCTAB/IEHHbIX B 3asiBJIEHNN BOMPOCOB.

6. Mopsnok n ¢opmMbl KOHTPOJIA 3a NPeAoCTaB/IeHUuEM

MyHuuunanbHou ycnyru.

6.1. Tekywmii KOHTPONb 3a COBMIOAEHNEM MOCNEA0BATENLHOCTU AENCTBUIA, ONpeaeneH-
HbIX AOMUHUCTPATUBHBLIM PErMAaMEHTOM, OCYLLECTBNSET HavanbHUK OTaena, OTBETCTBEHHbI
3a opraHnsaumio paboTbl Mo NpeaocTaBfeHnio MyHULMNaNbLHOM yCyri.

6.2. KOHTpOnb 32 NOMHOTON 1 Ka4eCTBOM NpenocTaBneHns MyHMumnansHOM yenyr BKO-
YyaeT B cebsa NnpoBeAeHne NPOBEPOK, BbISB/IEHNE U YyCTPaHeHne HapyLleHunii npas CMCI, pac-
CMOTpPEHME, NPUHATE PELLEHNIA N MOATOTOBKY OTBETOB Ha obpalueHus CMCI, cogepxatumx
Xanobbl Ha peLleHns, aencTeus (6eaperictene) Cneunanvcrta Otaena.

6.3. Mo pesynsTaTam NPoBeAEHHbIX MPOBEPOK B C/ly4ae BbiABEHUS HAPYLLUEHW cobnoae-
HUS NONOXEHNI ADMUHUCTPATUBHOrO pernamerTa Cneuvanuct OTaena HeceT OTBETCTBEH-
HOCTb B COOTBETCTBMM C AENCTBYIOLMM 3aKoHoAaTeNbCTBOM Poccuiickoin depepaumn.

6.4. MNpoBepka MNOMHOTbI M KayecTBa npenocTaBneHus MyHMUMNanbHON yCcnyrm ocy-
LLECTBISAETCA Ha OCHOBaHUW MHAMBUAYaNbHbIX MPABOBbIX aKTOB aAMUHUCTpauUMnM ropoaa
KeneaHoropck-Mnumcknia.

6.5. MNMpoBepky MOryT BbITb NIAHOBLIMU (OCYLLIECTBATLCH HA OCHOBAHWUM MOJTYrOA0BbIX MU
roA0BbLIX NIaHOB paboTbl) M BHEMNIaHOBLIMK. [Py NPOBEpPKE MOryT paccMaTpuBaTLCs BCE BO-
MPOChkI, CBA3aHHbIE C MPEAOCTABEHNEM YCAYrX (KOMMNEKCHBIE NMPOBEPKN), AN OTAENbHbIE
BOMPOCHI (TemaTuyeckre nposepkun). Nposepka Takxke MOXET NPOBOANTLCS MO KOHKPETHOMY
o6patueHuto CMCIT.

7. NMopsnok oGxanosaHusa aencTenii (6espneincTeus)
OTBETCTBEHHOro cneuyuasaucra O'm.ena, a Takxe npi
npu npepocTaBieHnn HacToswen MyHuumnansHoi ycnyru

7.1. OeiictBus (6esneiictere) n pewenus Cneupanucta OTtaena MoryT GbiTb 06XanoBaHb!
CMCI Bo BHECYAEOHOM MOPAAKE U B CYAE.

7.2. BHecynebHblin Nopsaok nogayv, paccCMOTPEHUs U pa3peLleHmns xanob Ha aencTeus
(6espericTeme) n pewenna Cneunanucta Otaena onpeaenseTcs AeCTBYIOWMM 3aKOHO4a-
TeNbCTBOM B H4acTW PacCMOTPeEHUs obpalleHnin rpaxaaH. B cnyvae Hapywenus Cneumanu-
ctoMm OTtaena CBOMX LOSMXHOCTHbIX 00s3aHHOCTEN Mpu npenocTaeneHn MyHUUMnanbHom
ycnyru CMCI BnpaBe 06patuTbes K Mase MyHUUmMNanbHOro o6pasoBaHus «KenesHoropek-
Mnumckoe ropofckoe rnocenieHve» C Lenbio obxanoBaHusa Aencteuii (6esaencteus) Cne-
umnanucta Otaoe-na.

7.3. O6palueHve (xanoba) nogaércs B MMCbMEHHOM popMe 1 JOSIKHO coaepxaTs damu-
nuo, umsa 1 otyectso Cneuvanucta Otaena, aenicteus (6e30eincTBUE) U PeLleHNs KOTOPOro
obxanyloTcs, a Takxke cBefeHusi 006 o6xanyemMblx 4efCTBUSAX (6€3AeACTBIN) U PELLEHUSIX.

7.4. PaccmoTpeHme obpatueHmns (kanobbl) OCyLLECTBASETCS B CPOK, He npe-Boiwaowmii 30
[IHEN C MOMEHTa perncTpaumm ero NocTyrnieHns B agMMHUCTpaLmio ropoaa XXene3Horopcek-
Nnumcknia.

7.5. B cnyyae ecnu B obpateHnn (xxanobe) He ykasaHbl hamununs rpaxaaHnHa, Hanpasms-
wero obpalleHune, 1 NOYTOBbLIN aapec, Mo KOTOPOMY A0/KEH ObiTh HaNpaBieH OTBET, OTBET Ha
obpalieHve (xanoby) He JaeTcs.

7.6. Mo pesynbTatam paccMoTpeHns obpalleHns (xxanobbl) HanpaBnseTcs OTBET B MUCb-
MeHHoW hopme.

7.7. Mopsipok cyneGHoro o6xanosaHns OencTBuii (6e34encTBrsa) 1 PEeLLUEeHW, OCYLLECT-
BNISIEMbIX (NMPUHATBIX) B X04e NpefocTasneHs MyHnumnansHol yenyr, onpeaensercs 3ako-
HopaTenbcTBoM Poccuiickor depepaummn o rpaxaaHckoM CyaonpOn3BOACTBE U CYA0NPOnN3-
BOACTBE B apOMTPaxHbIX cyaax.
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naesa MyHMUMNanbLHOro o6pasc
«XXenesHoropck-Unumckoe ropoackoe noceneHne»
H0.U. WecTepa

MNpunoxeHne K ALMUHUCTPATUBHOMY PErflaMeHTy Mo NPefoCTaBNeHMIO MyHULMNANbHOM yenyrn «Oka3aHne NHGOPMaLMOHHO-KOHCYBTALUMOHHBIX YCIyT
1 OPraHn3aLMoHHOM NOMOLLYM MO BONPOCaM NoAAEPXKM CYObEKTOB Maioro U CPpeAHEro NpeanpuHMMaTenbCcTea»

MaBe MyHULMNanbHOro o6pasoBaHns «XKenesHoropck-Mnmmckoe ropoackoe noceneHve»

0T cyGbeKkTa Manoro 1 CpefHero NpeanpuHuMaTenscTea

(nonHoe HanmeHoBaHne, OI'PH, MHH, damunusa, nms,

OTYECTBO, AO/XKHOCTb PYKOBOAMTENS — AN IOPUANHECKOrO NnLa)

(NoYTOBLIV MHAEKC, aapec, TenedoH)

3aaBneHune

MpoLuy, B cOOTBETCTBUM C MOCTAHOBNEHWEM aAMUHUCTPALIMN MyHULIMNANLHOro 06pasoBaHns «XXenesHoropck-Mnumckoe ropoackoe noceneHnes»
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2011 roga N «O6 yTBEPXAEHUN aAMVHUCTPATMBHOMO pernaMeHTa no npeaocTaBneHunio MyHMUmnanbHoi yenyrn «OkasaHve nHhopMaLyoHHO-

KOHCYNbTALMOHHBIX YCNYT 1 OPraHW3aLVMOHHO NMOMOLLM MO BONPOCcaM NoAAEePXKKy CYGBbEKTOB Masioro 1 CpefHero NpeanpuHnMaTeNbcTea», okasarh

(KOHCYNbTALMOHHYIO, OPraHM3aLOHHYI0 NOAAEPXKY MO CleayioLemy (Mm) Bonpocy (am))

(noanuck)

(pacwmndposka noanmcm)

)

(nara)

M

(neyatb — 419 IOPUANHECKNX INLL)

K 3asBnenuto npunaratotca:Ans nHaMBuAyanbHOro NpeanpuHMMaTens, rmasbl KPeCTbIHCKOro (hepmMepcKkoro) xo3aincTaa:
— KONWsi CBUAETENLCTBA O rOCYAaPCTBEHHOWN
peructpaummn Gu3n4eckoro 11ua B kKa4eCTee MHANBUAYANbHOIO NpeanpuHNUMaTens.
Jns lopnamyeckoro nmua: — KOnus CBUAETENLCTBA O FOCYAAPCTBEHHOWN perncTpaLmm lopuanyeckoro nuua.



