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HyTa AOroBOPEHHOCTL 06 YA0BNETBOPEHNM 3asBNEHHbIX NOTpedbuTenem TpeboBaHuii, To OT-
BETCTBEHHbIN cneuuanuct Otaena npeanaraeT NnoTpedbuTento CoCTaBnTb NMPETEH3NIO B aapec
HapywwmTens. NpeTeH3ns cocTaBnseTcst B ABYX 9K3eMrIspax, OAVH N3 KOTOPbIX NepegaéTcs
3asBUTENEM B NPeAnpusTUue noTpebuTenbckoro pbiHKa, HapylUvBLLEe 3aKOHOAATENbCTBO O
3almTe npae noTpebuteneli. Bropoi octaércs y noTpedbutens ¢ NoAnucbio nuua, NpuHaB-
LIero NpeTeH3nto 1 JaToi nonyyeHus eé K paccMoTpeHuio. B ycTHoi dpopme notpebutenio
PasbACHSIOTCS €ro Npasa 1 Mexa-HU3M X peannaauun.

3.1.5. MNpw BbisBNEHMM MO xanobe NnoTpedbutens ToBapos (paboT, yciyr) He-Haaiexallero
KayecTBa, a TaKkKe ONaCHbIX A5 XU3HW, 300POBbS, UMYLLEECTBA NOTPeOUTENs 1 OKpyXatoLLein
cpeabl OTBETCTBEHHbIN cneunanmuct OTaena HesameanmTenbHO cooblaet o6 aTom B de-
AepasnbHble OpraHbl MCMOMHUTENIbHOW BACTW, OCYLLECTBASIOWME KOHTPOSb 3@ KA4E€CTBOM U
6e30MacHOCTbIO TOBAPOB (paboT, ycnyr).

3.2. Mpu NnucbMeHHOM 06paLLeHnn rpaxaaHvHa:

3.2.1. MNpwu nony4eHnn NUCbMEHHOro obpatleHns (kanobbl) OTBETCTBEHHbIV Crieuuannct
Otoena nenaeT 3anuch B XypHane perncrpauuy obpalleHnii aHanornyHo nyHkTy 3.1.2. Ha-
cToswero PernamenTa (MpunoxeHne K HacToswemy Pernamenty).

3.2.2. OtBETCTBEHHBIV cneuvanucT OTaena aHanma3upyeT CROoXMBLUYIOCS Cu-Tyauuio. Jaét
no TenedoHy, 6o NUCbMEHHO pekoMeHaauun 3assutento. [lo pa3-pelleHns KOHGANKTHON
CUTyaLun 3aHMMaEeTCst BONPOCaMu YPerynvpoBaHns NOCTYNMBLLEN Xanobbl, B TOM YACHE U B
cynebHOM nopsiake.

3.3. Mpu TenecdoHHOM 06paLLeHnn rpakaaHuHa:

3.3.1. OTBeTCTBEHHbIN cneuvanucT OTaena BbICNYLWIMBAET rPaXAaHUHA U YTOYHSET npu
HeobxoAMMOCTU CyTb BONPOCa, AAET KOHCYNLTaLMIO MO CylecTsy obpatueHus. Ecnv 6e3 aHa-
nM3a JOKYMEHTOB, MOATBEPXAAIOLLMX MOKYMKY (OKkasaHwue ycnyru, BbinosiHeHne paboT), He-
BO3MOXHO AaTb MCYEPMbIBAIOLLYIO KOHCYILTALMIO FPaXAaHHY, TO eMy npeafiaraeTcs npuiTn
Ha NpuéEM K OTBETCTBEHHOMY crneuvanucTy OTaena B yCTAHOBJIEHHOE BPEMS CO BCEMU He-
06X0MMbIMU [IOKYMEHTaMW.

3.4. MNpu Heo6xoANMOCTY GoNee NONHOro AETaNbHOro 1 PA3HOCTOPOHHEr0 PACCMOTPEHNS
nocTynueLiero obpalleHns OTBETCTBEHHbIN cneuvanucT OTaena BbIXOAUT B npeanpustne
(opraHu3auuio) Ans ndyyeHus 06CToaTeNbCTB, MOBAEKLIVX 32 COOOI obpalleHne rpaxaaHn-
Ha.

3.5. O6paLleHne cumTaeTcst pa3peLLéHHbIM, ECIM PACCMOTPEHbI BCE NOCTaB-/IEHHbIE B HUX
BOMPOCbI, MPVHSATLI HEO6X0AVMbIE Mepbl, 3asBUTENIO JaH OTBET B MUCbMEHHOM UMW YCTHOMN
dopme (no xenaHuio NoTpeduTens).

4. NMopsaok un GopMbl KOHTpONA

3a npepocTaeneHnemM Hactosiwen MyHuumnanbHom yenyru

4.1. TekyLLMi KOHTPONb 3a COBI0AEHEM NOCNEA0BATENBHOCTU AENCTBUIA, ONpeaeNeHHbIX
HacTosLwmM PernameHTOM, ocyLecTBAsieTca HavanbHkom OTtaena.

4.2. KoHTpOosb 3a NONHOTOW 1 Ka4eCTBOM MpeAocTaBfieHns HacToswen MyHuumnansHon
ycnyru Bkto4aeT B cebs npoBeeHne NPOBEPOK, BbIBNIEHWE 1 YCTPAHEHVE HApYLLEHWIA Npas
3asBUTENE, PAaCCMOTPEHME, NPUHATUE PeLUeHWin 1 NOAroTOBKY OTBETOB Ha oOpalleHust
3asBuUTeNel, cogepxXallyvx xanobbl Ha pelleHus, eincTeus (6e3neincTeme) OTBETCTBEHHOMO
cneuvanucta Otaena.

4.3. Mo pesynsTatam NpoBeAeHHbIX MPOBEPOK B CIly4ae BbIIBNEHWS HapyLLeHui cobnoae-
HUS MONTIOXEHWIA HAacTosILLEero PernameHTa OTBETCTBEHHbIV cneuvanucT OTaena HeceT OTBET-

Mpoponxenne. Hayano Ha cTp.9
CTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3akoHOJaTeNbCcTBOM Poccuiickoii Peaepaumu.

4.4. MNposepka NONHOTbLI U Ka4ecTsa NPefocTaBNeHns HacTosLen MyHUUM-nNanbHon ycny-
1 OCYLLECTBASIETCS HA OCHOBAHUN UHAMBMAYASIbHBIX MPABOBbLIX aKTOB 8AMUHUCTPALMN FOpO-
na Xenesnoropck-Unumckui.

4.5. IpoBEPKN MOTYT ObITb MAHOBLIMU (OCYLLLECTBAATHCS HA OCHOBAHMM NMOMYrOAO0BbIX UK
rofoBbIX MNaHOB PaboTbl) U BHeMIaHOBLIMU. [1py NpoBEpKe MOryT paccMaTprBaTLCS BCE BO-
npockl, CBA3aHHbIE C NPefOCTaBNEHNEM YCAYrK (KOMMIEKCHbIE MPOBEPKM), MU OTAENbHbIE
BOMPOCHI (TemaTuyeckune nposepku). MNposBepka Takxe MOXET NPOBOAUTLCS MO KOHKPETHOMY
obpalleHuio 3asBuTens.

4.6. OTBETCTBEHHOCTb 32 OpraH13auio paboTbl Mo NPeAoCTaBNeHNIo HacTosLeln MyHuLn-
nanbHOW ycnyru Bo3naraetcs Ha HavanobHuka Otaena.

5. Mopsaaok oGxanoBaHus AencTeuii (6espencTems)

OTBeTCTBEHHOro cneunanucta OTaena, a TaKxe np

Npu NpeocTaBieHnn HacToswein MyHuuunansHoi ycnyru

5.1. JeitcTBus (6e3neiicTere) U peLleHns anLa, OTBETCTBEHHOrO 3a NpeAoCcTaBNeHve Ha-
cTosien MyH1LmnansHo yenyri, MoryT ObiTb 06XanoBaHbl NOTPEOUTENSIMI Pe3yNbTaTOB KC-
NoJSIHeHVS HacTosILel MyHUUMNanbHOM ycnyru BO BHeCYAeGHOM Nopsiake uin B cyae.

5.2. BHecyneb6HbI Nopsaok Nojayn, pacCMOTPEHNS 1 paspeLleHns xanob Ha aencTeus
(6e3eiCcTBUE) 1 pELLEHUs 1L, OTBETCTBEHHOrO 3a NPefoCTaBeHne HacTosLwel MyHuum-
nanbHO ycnyru, onpeaenseTcs AeiCTBYIOWVM 3aKOHOAATENbCTBOM B YAaCTV PACCMOTPEHUS
obpalleHunii rpaxaaH. B cnyvae HapylleHus OTBETCTBEHHbIM crneuvanucTom Otaena cBOux
[O/MKHOCTHBIX 00Si3aHHOCTE Npu NpeaocTaBfeHny HacToswen MyHuumnansHow ycnyrun
notpebutens BNpase 06paTUTLCS K MMaBe MyHULUMNANLHOrO 06pasoBaHns «KenesHoropck-
Mnumckoe ropoackoe nocenexune» ¢ Lenbio 06xanosaHus aeicTeuii (6esnencTauns) oTeeT-
cTBeHHoro crneupanucta Otaena.

5.3. O6palueHue (xanoba) Nnogaércs B MMCbMEHHON GopMe 1 AOMKHO coaepxaTtb pamu-
JINI0, UMSI 1 OTHECTBO LA, AeNCcTBUS (6e3AeCTBME) UK PeLLEHNs KOTOPOro obxanyloTes, a
Takxe ceeAeHus 06 obxanyemMbix AeicTBusx (6e3nencTanm).

5.4. PaccmoTpeHwue obpatleHunst (kanobbl) OCYLLECTBASETCS B CPOK, He NpeBbiluatoLmii 30
[Heli C MOMEHTA perncTpaLmmn ero NocTyrnneHnst B adMMHUCTpaLumio ropoaa XenesHoropck-
Mnumeckni.

5.5. B cnyyae ecnu B o6patleHun (kanobe) He ykasaHbl pamunvs rpaxaaHnHa, Hanpasue-
wero obpallieHne, 1 MoYTOBLI aapec, Mo KOTOPOMY JO/KeH ObITb HANPaBfEH OTBET, OTBET Ha
obpalueHue (xanoby) He fJaeTcs.

5.6. Mo pesynbratam paccMoTpeHust obpalleHus (kanobbl) HanpaBNsSeTcs OTBET B MUCh-
MEeHHOW hopme.

5.7. NMopsapok cynebHoro obxanoBaHns AeicTeuii (6e30eCTBUS) U peLleHnii, OCyLwecT-
BSIEMbIX (MPUHSATBIX) B XOA€ NPEeA0CTaBeHNs HacToswen MyHMumnanbHoM yenyru, onpeae-
nsieTcs 3akoHoaaTenscTBoM Poccuitckoit deaepaumny 0 rpaxaaHckoM CyAaonpoOu3BoACTBe U
Cy[OMpOn3BOACTBE B apOUTPaxXHbIX Cyaax.

0ro UM p!

Faea MyHUUMNanbLHOro oGpasc
«)KenesHoropck-namMcKkoe ropoAckoe rnoceneHme»
10.U. WecTepa

Mpunoxenne K ADMUHNCTPATUBHOMY PErNAaMEHTY MO NPeaOCTaBNEHUNIO MYHULIMNANBHOM YCIyrn
<<PaCCMOTpeHVIe xanoob n0TpeGV|Tene17|, KOHCY/bTMPOBaHME 1X No BOMpocaMm 3alinTbl npaB n0Tpe6MTene|7|»
XypHan
perucTpauumn obpalleHunii (xkano6) rpaxaaH No Bonpocam 3awuTbl Npae notpedureneii

Jarta n dopma
obpalueHus™

Jlata paccMoTpeHus

Nen/n obpatleHus

®.1.0. 3asBuTens

Anpec, TenecdoH

Kpatkoe onucaHve O6palueHuns, cybbekT
nmpeﬁmenbcmro PbIHKa

Peaynbrat paccMoTpeHust
obpalueHus

* - yka3blBaeTcs dopmMa o6paLleHns (MMCbMeHHas, yCTHas).

POCCUMNCKASA ®EOEPALUA
UPKYTCKAS OBJIACTb
AOMWUHUCTPALUS
MYHULUMUMNAJIbHOIO OBPA30OBAHUSA
«KEJIEBHOMOPCK-UJIMMCKOE rOPOACKOE NMOCEJIEHUE»

NOCTAHOBJIEHUE

006 opraHusauum 1 NPoBeAEeHNUN MYHULMMNANbHOIO KOHKypca
Ha Nyylluee oCBelleHue B CpeAcTBax MacCoBOW MHGopmMmauum
TeMbl MaJoro u cpeaHero 6uaHeca
ropopaa XenesHoropcka-Unumckoro B 2011 roay

oT 28 nioHs1 2011 1. Ne 209

B uenax nponaraHgpl ,D.OCTVI)KeHVIVI, PO N 3HAYNMOCTU Cy6'beKTOB Manoro v cpeanHero
npeanpuHUMaTenbCTBa ropoaa )KeﬂesHOFOpCKa-MﬂI/IMCKOFO B CcOouMasibHO-3KOHOMMNYECKOM
passnTun ropoaa )KeﬂeSHOFOpCKa-V]J‘IVIMCKOI’O, d)OpMVIpOBaHVIﬂ MOJIOXUTENIbHOIr0O MHEHUS B
0o6LLEeCTBE O NPeanPUHUMATENbCKO AeATeNbHOCTM, B COOTBETCTBMU C MYHULMMANbHON Le-
neBow nporpaMMoﬁ «I'Iomep)KKa “ passutme Masioro n cpegHero npegnpuHnMaTesnbCTsea B
ropogae XXeneaHoropcke-Mnumckom Ha 2011-2012 roabl», yTBEPXKAEHHOW pelweHemM Oymbl

XKeneaHoropck-MnmumMmckoro ropoackoro nocenenns ot 12 Hosbpa 2010 roga N 218, pyko-
BoacTBysich M. 1.28 c1. 10 YcTtaBa MyHuumnanbHoro o6pasosanus «XKenesHoropck-Mnumckoe
rOPOJCKOE MOCENEHNE», aAMVHUCTPALMS MYyHULMNANBHOTO 06pa3oBaHus «XKenesHoropck-
Mnumckoe ropoackoe noceneHune»

NMOCTAHOBJISIET:

1. Y4peauTb MyHULMNANbHbIA KOHKYPC Ha JlyyLlee OCBELLEHME B CPEACTBAX MACCOBOW VH-
dopmaummn TeMbl Manoro 1 cpegHero 6uaHeca ropoga XenesHoropcka-Mnumckoro 8 2011
roay (nanee — KoHkypc).

2. YtBepauTb Monoxexne o Koxkypce (Mpunoxexve 1).

3. YTBEpanTb cocTaB KOHKYPCHOI komuccum (Mpunoxenue 2).

4. drHaHCcupoBaHWe PacxoaoB MO opraHn3aumy nposeaeHns KoHKypca 1 HarpaxaeHuo
nobeauTenei OCyLLECTBASATL 32 CYET aCCUTHOBAHWIA, NPEAyCMOT-PEHHbIX B 6104XXeTe MyHULIN-
nanbHoro obpasosaHus «KeneaHoropck-Mnumckoe ropoackoe noceneHne» Ha peanmsaumio
MYHVULMNANbHON LieNieBoi nporpaMmsl «logaepxka n pasBuTe Manoro u cpefHero npea-
npuHUmaTenscTBa B ropoae Xeneanoropcke-Mnnumckom Ha 2011-2012 rogpl».

5. Ony6avkoBaTh AaHHOE MOoCTaHOBMeHVe B rasete «BecTHuk ropoackon Lymbl v agMu-
HUCTPALMN MyHULMMNaNbHOrO obpasoBaHus «KeneaHoropck-Mnvmckoe ropoackoe nocene-
HUe».

6. KOHTpOﬂb 3a UCNOJIHEHMEM HACTOSALWEro NOCTAHOBIEHUA BO3N0OXUTb HA Ha4Ya/lbHUKA OT-
[Aena no passnTWIO Manoro n cpeaHero 6usHeca Hainpa H.C.

7. MNocTaHoBNeHWe BCTynaeT B CUIY CO AHS OMy6iIMKOBaHMS.

MmaBa MyHMUMNaNbLHOro o6pa3oBaHus
«K ropck-U )e ropoAckKoe rnocesieHne»
10.U. WWecTepa

MpunoxeHvie 1 K NOCTAHOBIEHMIO aAMUHUCTPALMM MyHULMNANbLHOro 06padoBaHmns «XXeneaHoropck-Mnmmckoe ropofckoe noceneHnes»
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MonoxeHne 0 MyHMLMNAIbBHOM KOHKYPCE Ha Jlyyliee OCBelyeHne
B CpeACTBax MacCOBO MHGOPMaLUM TEMbI Masioro u cpeaHero 6usHeca ropoaa XenesHoropcka-Unumckoro 8 2011 roay

1. Llenn n 3apaum KOHKypca

1.1. HacTosiuee MonoxeHne o MyHULMNaNbHOM KOHKYPCE Ha NyyLlee 0C-BEeLLEHNE B CPea-
CTBaxX MacCOBOI MHpOPMaLWMK TEMbI MANOro U cpeaHero 6uaHeca ropoaa XXenesHoropcka-
Mnumckoro B 2011 roay (nanee — MonoxeHve) onpeaensieT NOpsAOK NPOBEAEHUS MYyHU-
LMNanbHOro KOHKypca Ha Jflyulliee OCBELLEHMNE B CPEACTBAX MACCOBON MHGOPMALUN TEMbI
manoro u cpegHero 6usHeca ropoaa XXeneaHoropcka-Mnumckoro B 2011 roay (aanee — KoH-
Kypc), npasa 1 06513aHHOCTM OPraHM3aTopoB M Y4acTHUKOB KOHKypca v MopsaoK Harpaxae-

Husi nobeauTeneli KoHkypca.

1.2. KoHkypc npoBoaVTCS OTAEN0M MO Pa3BUTUIO MASIOro U CpeaHero GuaHeca aaMuHU-
cTpauuu ropoaa XeneaHoropck-Unumckui.

1.3. KoHKypC npoBoaMTCS B pamkax peanusauun MyHULMMNAnbHON LeneBot npo-
rpammbl «[logaepxka v pas3BUTVE Manoro U CpeaHero npeanpuHUMartenscTsa B ropoae
XKenesHoropcke-numckom Ha 2011-2012 rogpi».

1.4. Uenb KoHkypca — popmupoBaHmne yepe3d CMU npeacTasieHns o 3pefiocTi ropoackon

Mpoponxenue Ha cTp.11



