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CTpaTUBHbIE NPOLIEYPbI:

3.1.1. npuem n perucTpauvs 3aseneHus (npunoxenve Ne 1) Ha npegocTaBneHne NH-
cbopmau,mm O nopsaakKe npegocTaBIEHUSA XUNLLHO-KOMMYHaJTbHbIX YCYr HACeneHuto n
NMPUNOXEHHbIX K HEMY NJOKYMEHTOB;

3.1.2 nepepaya 3asBieHUs Ha NpegocTaBaeHne MHopmaLmm o Nopsiake NpegocTas-
JIEHUS XUNULLIHO-KOMMYHAJIbHBIX YCYT HAaCeNIEHUIO CMEeLMannCTy, OTBETCTBEHHOMY 3a
BblAa4y MHGOPMaLIMKN HACENEHIO;

3.1.3 noaroTtoeka vHpopMaumm O nopsake NpenoCTaBNeHUs  XWUIULHO-
KOMMYHaJ1bHbIX YCNYr HACESIEHWIO;

3.1.4. cornacoBaHve W noanucaHne WHPoOpmMauuM O nopsiake npenocTaBneHus
SKUNLLHO-KOMMYHabHBIX YCIYT HACENEHUIO;

3.1.5. peructpauus oTBeTa Ha obpalleHne 0 NpeaocTaBieHnn MHGopmaummn o no-
paaKke npeaocTaBieHUSA XUINLLHO-KOMMYHasbHbLIX YCJ1yI HACENEHUIO;

3.1.6. HanpaBneHne oTBeTa Ha obpalleHre O NpeaocTaBneHun MHGopmaumm o no-
psiaKe NpefoCTaBAeHNS XUANLLHO-KOMMYHabHbIX YCIYT HACENEeHMIO.

3.2. Mpuem 1 pernctpaums 3asBieHns Ha NpefocTasieHne MHhopmauuy o Nopsiake
npegocTaB/iEHNS XWITNLLHO-KOMMYHasIbHbIX YCYIr HACENEHUIO 1 MPUOXEHHbIX K HEMY
AOKYMEHTOB!

OcHoBaHWeM AJisi Havana AecTBIs SBASETCS NOCTynuBLLee obpalleHne nonydatens
MYHULIMNANBHOMN YCIYrn.

3.2.1. Cneunanuct otaena opraHM3aLVoHHO-aAMUHUCTPATUBHOW PaboThbl aAMUHN-
CTpauMn NPUHUMAaET 1 PErNCTPUPYET 3asiBlieHne Ha npegoctasneHne nidopmaumm ot
DUINYECKUX N IOPUANYECKUX AL,

3.2.2. 3anBieHve 1 NPUNOKEHHbIE K HEMY JOKYMEHTbl PermcTpupyloTcst B TedeHne
opHoro paboyero AHs.

3.2.3. MakcvMasibHbIil CPOK BbINOHEHWS AeiicTBUs coctasnseT 10 MUHYT Ha Kaxaoro
3aaBuUTend.

3.3. Nepepnaya 3asBneHus Ha NpPefocTaBneHne MHopMaLMmn 0 NopsiaKe NPefocTaB-
JIEHUS XUNLLHO-KOMMYHa/bHbIX YCYr HACeNeHUI0 CneumanuncTy, OTBETCTBEHHOMY 3a
BblAa4y MHGOPMaLIMN HACENEHWIO:

3.3.1. OcHoBaHveM A9 Ha4yana AeicTBUSA SBASETCSA 3aperncTpupoBaHHoe 3asiBrieHne
Ha npepocTasieHne nHdopmMauumn.

3.3.2. BaperncTprpoBaHHOE 3asiBNEHME C NAKETOM MPUIOXKEHHbIX JOKYMEHTOB Me-
penaetcsi npegcenarenio Kommrera no XUAnLWHOM NOANTUKE U FOPOACKOMY XO3SIMCTBY
(nanee- npe.

3.3.3. Mpeacepatens Komuteta NpuHUMaeT peLlleHVe O MPUHSTUN 3asiBleHUs Ha
npepocTasneHve nHGopmMaummn K UCMOJIHEHNIO 1 Nepefaye ero Ha pacCMOTPEHUE Ha-
YanbHUKY oTAEeNa .

3.3.4. Mpu nonyvyeHnn 3asiBNeHNs Ha NpenocTaBneHe nHbopMauumn ¢ pesontoumneit
npeacepatens Komuteta, HayanbHuk OXKKXuT paccmatpusaeT 3assneHve 1 nepegaet
ero ¢ pesoiouuelt Ha CNOJIHEHNE CNeuvanvcTy, OTBETCTBEHHOMY 32 Bblaady Hdopma-
L1 0 NopsaaKe NPeAOoCTaB/IEHUS YCYI HACENEHUIO.

3.8.5. MakcumasbHoe BpeMms, 3aTpa4yeHHoe Ha aAMVHUCTPATUBHYIO npolenypy, He
LOMKHO NPeBbilaTh 2 pabounx aHEewn.

3.4.Moparotoeka MHbOPMaLMKM 0 NOPSAKE NPEA0CTaBIEHNS XUIULLHO-KOMMYHabHbIX
YCNyr HaCceneHuio:

3.4.1. OcHoBaHVEM O/19 Havana OencTBUS SIBNISIETCA NOCTYNUBLLUEE K CMeLVanucTy,
OTBETCTBEHHOMY 3a Bblgadyy MHbOpMaLMM O MNOPSAKE NPEefoCTaBAEHUS XUIULLHO-
KOMMYHaJ/IbHbIX YCAYI HACeNeHMIO, 3apernMcTpMpoBaHHOE C PE30SIIOLMAMY HavabHUKA
OXKX n

npencepatens KomuteTa 3asisnexue.

3.4.2. Cneumanunct, OTBETCTBEHHbIV 32 BblAadvy nHGopmMaumm o nopsake npenocras-
NeHna XUINWHO-KOMMYHasbHbIX YCyr HacesieHUo, B COOTBETCTBUU C ,D,eI7ICTBy|0LLlI/IM
3aKOHOAATeNbCTBOM FOTOBUT MNPOEKT OTBETA 3asiBUTESIO.

3.4.3. MakcumasnbHoe Bpemsi, 3aTpayeHHOe Ha aaMUHUCTPATUBHYIO NpoLeaypy, He
[OMKHO NpeBbilaTth 15 paboynx gHe.

3.5. CornacoBaHve U1 noanucaHne uHGoOpMauuM O nopsake npefocTaBneHuns
KUNNLHO-KOMMYHaJTbHbIX YCNYIr HAaCeNeHNIO:

3.5.1. OcHoBaHveM Anst Ha4ana AencTens SBASeTCs NoAroToBeHHas MHdopmaums o
nopsiake NpPefoCcTaBNeHNS XUNMLLIHO-KOMMYHaSTbHBIX YCIYT HACENEeHWIo.

3.5.2. MoAroToBneHHas cneuyancToM MHhopmaums nepefaeTcs ¢ pesosiioumei Ha-
yanbHuka OXKKXuT Ha paccmoTpeHue 1 nognucanune npepcegarenio Komureta.

3.5.3. MakcumarsbHoe Bpems, 3aTpa4yeHHoe Ha aAMVHUCTPATUBHYIO npouenypy, He
L0MKHO NPeBbIlaTh 2 pabounx aHEewn.

3.6. PerucTpauus otBeTa Ha obpallieHne o npefocTaBneHumn nHdopmamm o nopsiake
NpPefoCTaBNeHNS XUINLLHO-KOMMYHaSbHbBIX YCIYT HACENeHWio:

3.6.1. OcHoBaHWeM s Hayana AEenNCcTBUS SIBASIETCS MOAMMCAHHLIN OTBET Ha 06-
paweHne o npenoctaBfeHun UHdopMaumMm O nopsake NpPefoCTaBNeHUs XUIULWLHO-
KOMMYHa/IbHbIX YCIYTr HACENEHMIO.

3.6.2. OTBeT Ha obpalLieHre 0 NpefocTaBneHn nHdopmaLmm o NopsiaKe NpesocTas-
JIEHUS XUNMLLIHO-KOMMYHAJIbHBIX YCNYT HAaceNeHnio nepefaeTcs Ha perncTpaumnio B oT-
[eNl OpraHn3aLyoHHO-aAMUHNCTPATUBHOWN PaboTbl aAMUHUCTPALNN.

3.6.3. MakcumasbHoe BpeMms, 3aTpa4yeHHOe Ha aAMVHUCTPATUBHYIO npouenypy, He
LOMKHO NpeBbiwaTh 1 pabounii AeHb.

3.7. OTBeT Ha obpalleHre 0 NpeaocTaBeHn HbopMaLmm o NopsiaKe NpeaocTas-
JIEHUS XUIIULLHO-KOMMYHAJIbHBIX YCIIYI HaceseHUo NOAJIeXUT nepefaye nosyyarento
YCNyrn IN4HO UK HanpaB/EHUIO NO NMOYTE Ha aapec nonydyarens ycnyru. B cny4ae, ecnm
3asBUTE/Ib B Ka4ecTBe Crnocoba nosyyeHus oTBeTa ykasdan Hanpas/ieHve no agpecy
3IEKTPOHHOI MO4TbI, OTBET HANpPaBiseTCs Ha aapec 3NEeKTPOHHOM MOYThl, YKa3aHHbIN
3asBuTEsNIEM B OOpaLLEeHU.

3.8. Mpwu nnyHoM obpalleHnn nonydaTens ycayru 3a nonyyeHnem otseTa Beaylmin
CcrneuvanucT oTaena OpraHn3auoHHO-aAMUHUCTPATUBHON PaboThl aAMUHUCTPALNN:

- yCTaHaBAMBaET JINYHOCTb M NPAaBOMOYHOCTb nony4atens ycnyru;

-nepepaeT noayyaTesnio yeiyrn OTBeT Ha obpaLleHne 0 NpefocTaBneHun nHpopma-
LMK 0 Nopsiake NpefoCcTaBAeHUS XUINLLHO-KOMMYHAIbHbIX YCIYI HAaCeIeHUIO.

4. Nopsanok n popmMbl KOHTPONA 3a NPeAoCTaBeHueM

MYHULMNAaNbLHOM ycnyru

4.1. KOHTpOs1b 32 MOIHOTOM 1 Ka4eCTBOM OKa3aHWs MyHULIMNANIbHOM YCAYrv BKIlOHaeT
B cebs NpoBefeHVe NPOBEPOK, BbISIBIEHWE Y YCTPAHEHNE HapYLLEHW NpaB 3asBUTeNei,
paccMOTpeHne, NPUHSTE PeLLeHNi 1 NOArOTOBKY OTBETOB Ha 06paLLeHns 3asBuTenei,
cofepxatumx xanobbl Ha pelleHus, aencTens (6esnpencTane) coTpyaHnkoB OXKXuT,
npeacenatens Komurera, oCyLLEeCTBASIOWMX NPpeaoCcTaBleHne MyHULUNAnbLHOM yCayrn.

4.2.Tekylwuit KOHTPOSb 3a COBNOAEHNEM NOCNEA0BATENBHOCTU AENCTBINIA, Oonpeae-
JIEHHBIX aAMWHUCTPATUBHBIMU MPOLEeAypamMmn No OKasaHWio MyHULMMANbLHON yCayrn, 1
NPUHSATYEM peLleHnin coTpyaHkamu OXKKXuT ocyliectenseTcst HadanbHukoM OXKKXuT.

4.3.Cneumnannct oTaena opraHn3aumMoHHO-aAMUHUCTPATUBHOM paboTbl aAMUHMUCTPA-

Mpoponxenue. Hayano Ha cTp.26
LK, YNOSTHOMOYEHHbIV MPUHUMATb JOKYMEHTbI, HECET NEPCOHANIbHYIO OTBETCTBEHHOCTL
3a:

4.3.1. cobnofgeHne CpokoB 1 nopsiaka npuemMa AOKYMEHTOB Ha Mosly4eHue MyHULm-
nasbHOW yCnyru;

4.3.2. NpaBUIbHOCTb BHECEHUS 3aMNCK B CUCTEMY 3NIEKTPOHHOMO AOKYMEHTOOB0PO-
Ta;

4.3.3. NpaBuIbHOCTb 3aNMCK Ha BXOAALLEM 1 UCXOSLLEM JIOKYMEHTE, HoMepa 1 Aatbl
perncrpauuu;

4.3.4. cBOEBPEMEHHYIO Nepefayvy AOKYMEHTOB OTBETCTBEHHbIM crieupannctam Komm-
TeTa B COOTBETCTBUM C ADMUHUCTPATUBHBLIM PErNaMeHTOM.

4.4. Cneupanuct OXKXuT, OTBETCTBEHHbIN 3a Bblgadyy MHGOpMauMm O nopsake
nNpefoCTaBNeHNs XUINLLHO-KOMMYHabHbIX YCYr HaceneHuio, HeCeT MepCOHanbHYI0
OTBETCTBEHHOCTb 3a COOMI0AEHNE CPOKOB 1 Nopsiaka NpeaocTaBneHust nHopmauum o
nopsake npenocTaBieHUs XUANLWHO-KOMMYHasbHbIX YCITyr HACeNeHWUo, YCTaHOBJIEHHbIX
AAMUHNCTPATUBHBLIM PErlaMEHTOM.

4.5. MepcoHanbHas OTBETCTBEHHOCTb cneuunanuctoB OXKXuT 3akpennsercs B ux
[OIXXHOCTHBIX UHCTPYKLUMSIX B COOTBETCTBUM C TPeBOBaHNAMMN 3akoHoaaTenscTea Poc-
cuiickoin Depepaumn.

4.6. TekyLLMin KOHTPOb OCYLLECTBASETCA NYTEM NPOBeAeHUs npeacenatenem Komm-
TeTa NPOBEPOK COBNOAEHNS U UCNONHEHUS COTPpyaHMKamu OXKXuT AgMuHucTpaTme-
HOrO pernamMeHTa, UHbIX HOPMATKBHbIX MPaBOBbIX akToB Poccuiickoin depepaunm, Hop-
MaTVBHbIX NPABOBbLIX akTOB VIPKYTCKOW 06N1acTV 1 NPaBOBbIX aKTOB OPraHOB MECTHOMO
camoynpasneHus.

4.7. NepnoanyHOCTb OCYLLECTBNEHUS TEKYLLLEro KOHTPONS yCTaHaBAMBaeTCs npeace-
patenem Komuteta He pexe 0AHOro pasa B rof.

4.8. MpoBepKkun MOryT GbiTb NAAHOBBIMU 1 BHEMNAHOBLIMU. [1p1 NpoBepKe MOryT pac-
cMmaTtprBaTbCs BCE BOMPOCHI, CBA3aHHbIE C NPeAoCTaBeHMEM MYHULMNASLHOW yCayrn
(KOMMNeKcHble NPOBEPKWN), UV OTAENbHbIE acnekThl (Tematuyeckme nposepku). Mpo-
BepkKa Takxke MOXeT NpoBOANTLCS MO KOHKPETHOMY o6pau4ewuo 3aaBuUTeNns.

5. MNopsapok o6xanoBaHus AeicTens (6e3peACcTBUNA) COTPYAHUKOB

OXKXwuT, npeacenarens Komurtera v peLlueHnii, NPUHATbIX

VMU NPy OKa3aHMM MyHULMNANbHOM yenyrn

5.1. 3aaButenu (nony4atenn MyHULMNAaAbLHOW YCIYrn) MMeIoT NpaBo Ha o6xanoBaHvne
LencTBuin unn 6e3aencTensa 4OMKHOCTHLIX nnl, cneumanucToB OXKXuT B focyne6HOM
1 cyaebHoM nopsake.

5.2. 3asBUTENb UMEET NPaBo Ha MnoslydeHne MHopMaumn 1 AOKYMEHTOB, HEOOXO0-
OMMbIX J1 060CHOBaHWSA 1 pacCcMOTpeHust obpalleHns (kanobbl) B gocynebHom mnnm
cynebHOM nopsake, ecnv 3To He 3aTparveaeT pasralleHns CBeAEHUI, COCTaBASIIOLLMX
roCyAapCTBEHHYIO I NHYIO OXPaHSiEMYIO 3aKOHOAATEIbCTBOM TalHy.

5.3. Jocyne6Hoe ob6xanoBaHue.

5.3.1.[eWictBrs N0BOr0 HUXECTOSALLEro AO0/XKHOCTHOrO /MU, Y4acTBYIOLLEro B
oKasaHuu MyHVILLI/II'IaJ'IbHOI7I ycnyrun, moryt ObITb 00XanoBaHbl BbILLECTOALLEMY 00K~
HOCTHOMY JiLly OpraHa MeCTHOro camoynpasiieHUss MYHUUWUNasibHOro o6paaoBaqu
«KeneaHoropck-Mnumckoe ropoackoe noceneHne».

5.3.2. 3aaButenn MoryT o6paTuTbCs C Xanobon Ha AeiicTBus (6e3nencTeme) u pe-
LIEHWS, NPUHSATLIE B XOA€e OKa3aHUsi MyHULMNANbHOW YCYr MMCbMEHHO MOYTOBLIM OT-
npasfieHNEM UM NO INEKTPOHHOW NoyTe.

5.83.3. B nucbMeHHO Xanobe ykasbiBaloTcs:

damnnns, nms, oTHeCTBO 3asBuUTeNs (a Takke GamMunus, UMs, OTYECTBO YNOJHOMO-
YeHHOro NpeACTaBUTENS B Clyyae obpaLleHus ¢ xanobov npeacTaButens);

NoJIHOe HaVMEHOBaHVE PVANYECKOrO Nnua (B criydae obpaLLeHnst OT UMEHN 1opu-
[MYECKOro nuuay);

MNOYTOBbLIV aapec;

npeameT xanobsbl;

JIMYHas NOANUCH 3asBUTENS (E€ro YNONHOMOYEHHOI0 NPeACTaBUTENS).

MucbMenHas xanoba fomkHa ObiTb HanMcaHa pasbopyyBLIM NOYEPKOM, He coaep-
XaTb HEL,EH3YPHbIX BbipaxeHuid. MncbMeHHas xanoba fomkHa GbiTb pacCMOTPeHa B Mo-
psiake, yctaHoBneHHoM denepanbHbiM 3akoHOM oT 02.05.2006r. Ne59-d3 «O nopsiake
paccmoTpeHus obpatueHunii rpaxaaH Poccuiickon depepauum».

5.3.4. OGpalleHus 3aaBuTenel, cogepxalime o6XanoBaHUe PeLIeHWin, OeiCcTBuiA
(6e30eiCTBUS) KOHKPETHBIX AOMXHOCTHBIX NN, HE MOTYT HaNPaB/IATLCA 3TUM AOSKHOCT-
HbIM NMLAM A1 PACCMOTPEHUSA 1 (1) oTBeTa.

B cnyyae ecnu B 06pallleHUn COAEPXNTCA BOMPOC, HA KOTOPbIA 3asBUTENO MHOMO-
KpaTHO JaBa/nCb MUCbMEHHbIE OTBETLI MO CYLLECTBY B CBSI3N C paHee HamnpasfiseMbliMu
obpalleHusMu, 1 Npy 3TOM B 06paLLeHn He NMPUBOASATCS HOBbIE [OBOAbI MM 06CTOS-
TenbcTBa, MMasa MyHUUMNanbHOro obpasosaHusi «KenesHoropck-Unumckoe ropop-
ckoe nocesieHve», MMbo ynoIHOMOYEHHOE Ha TO AO/MKHOCTHOE NINLLO, BMpaBe MPUHSTbL
pelueHve 0 6e30CHOBATENBLHOCTU 04epPeaHOro 0bpaLLeHns U NPpekpaLLeHn Nepenmckn
C 3asBUTENEM NO AAHHOMY BOMPOCY NPU YCI0BUM, HTO ykadaHHOe obpalleHre 1 paHee
HanpaBJisieMble 06paLLeHNs HanpaBAsAUCh B aaMUHUCTpaumio. O 4aHHOM peLleHun yBe-
[OMAISIeTCS 3asiBUTESb, HAaNPaBMBLLNIA OBpaLLeHme.

5.3.5. Ecnu B peaynbtarte paccMoTpeHus xanoba npuaHaHa 060CHOBaHHOW, TO Npu-
HUMaETCs peLleHre 06 OCYLLECTBIEHUN AeNCTBUIA N0 NPefoCTaBNEHNIO MYHULMMANBbHO
YCAyrn 3asiBUTENIO 1 NMPUMEHEHUN Mep OTBETCTBEHHOCTU K coTpyaHuUKy OXKKXuT, gony-
CTMBLUEMY HapyLUEHWUS B XOA4E NPeAoCTaBNeHNs MyHULMNANbHOW YCayri, KOTopble no-
BNEK/IM 32 0601 Xanoby 3asaBuTens.

5.3.6. 3aaBuTEN0 HanNpaBfseTCs COOOLIEHNE O MPUHATOM PEeLIeHUM U OeNCTBUSX,
OCYLLECTBJ/IEHHbIX B COOTBETCTBUU C NMPUHATbLIM PELLUEHUNEM.

5.3.7. Bce ob6palueHuns 06 obxanosaHuv AeicTanin (6e30eACTBUS) U PELEHNIA, NpU-
HATBIX B X0e NPeAoCTaBAeHUst MyHULMMNANbHOM YCNyri Ha OCHOBaHUV AGMUHUCTPATUB-
HOro pernameHTa, PermcTpupyloTcs C ykasaHnem:

- MPVIHATBIX PELUEHNIA;

-OCYLLECTB/IEHHbIX AENCTBUI NO NPEAOCTABNEHNIO 3aABUTENIO MYHULMNANLHON YCIy-
M 1 NPYMEHeHNsI Mep OTBETCTBEHHOCTU K cOoTpyaHuKy OXXKXuT, monyctusluemy Ha-
pyLLeHUs, OTBETCTBEHHOMY 3a AeicTBue (6e30eNCTBUE) U PELLEHNE, NMPUHSTOE B XOAe
npefocTaBneHnst MyHULMMNaAbHOM yCnyru, noseklune 3a coboit xanoby sassutens.

5.8. ObpaleHns 3asiBUTENeN CHATAIOTCS Pa3peLLeHHbIMU, eCNIN PacCMOTPEHbI BCE
NMocCTaBJIEHHbIE B HUX BOMPOCHI, NPUHATHI HeOﬁXO,ElI/IMbIe Mepbl U AaHbl MMCbMEHHbIE OT-
BEeThbl (B Npeaenax KOMNETEHLUMM) No CYLLECTBY BCEX NMOCTaBMIEHHbIX B 06paLLEHNsIX BO-
npoCcoB.

5.9. O6xanoBaHvie B cyaebHOM nopsiike NMPOUCXOAUT B COOTBETCTBUM C HOPMaMun
rPaX/JaHCKOro 3akOHOJATeIbCTBA.

fmaBa MyHULMMNANbHOIO
o6pa3oBaHun «)KenesHoropck-Nnumckoe ropoackoe noceneHne»
10.U. lWecTepa



