Hoebi Toa - npekpacHbIM noeoA
AAPUTbL U NMONYYaTb NOAAPKU OT POAHBIX U
61m3kmux. OueHb 4acTo  MOKynatesneu
3GBIEKAFOT TAKUMU NPeasioXeHUIMU Kak:

«Y  Hac  OrpomHbie CKUAKU»,
«TTpuobpetas TOBAP UMEHHO Yy Hac, Bbr
noniyyaete  noaapokl»,  «BbIiroaHvie
aKLmmn>»,

YcTaHoBnNeHHas akuusa (ckuaka) -
3TO nNpasO XO39UCTBYHOLWEro CybbekTa
(npoaasua). OHa HUKaK He MmoxeT
noBnuaTb  Ha  npaea  noTpebutens,
yTBEpXAeHHbIe 3axkoHoMm P® oT
07.02.1992r. Ne2300-1 «O 3awute npas
notpebuteneii».

Cosepwas nNOKynKy, npuobperas
noaapok Bbl AOMXHbLI 3HATH, UTO 3aKOH
«O  3awmTe npae  noTpebuteneii»
AelCTByeT U TOM Crnyyae, KOrAa BbI
yyactByeTe B AKLUMSX  MArasuHa,
npuobpeTtaeTe TOBApPLI CO CKUAKOU. Y
Bac, «kak y noTtpebutens  ecTb
onpefenieHHbIe MNpaea, a Yy MNpoAaasua -
o6s3aHHOCTU.

Hukakux orpaHuueHuin Ha BO3BpaTt
M obmeH TOBAPOB, KyMJIEHHLIX Ha
pacnpoaaxe, co CKUAKOM B
3akoHopaTenbcTee Her. Ecnu Bam He
nogowen no TOX WU UHOU NpUYUUHe
KaueCTBeHHBIW TOBAp, MPUOBPETEHHBIN No
aKuum, cmeno Tpebyute ero obmeHa unm
BO3BpPATA [eHeXHBLIX CPeACTB, AaXe ecnu

npoaasel, 6yaet yesepsatb Bac: «Tosap,
NPOAGHHLIA CO CKUAKOW BO3BpATY W
obmeHy He nNoanexmuT».

Ecnu Toeap Haanexallero ka4yectsa
He nopowen noTtpebutento nNo gopme,
rabaputam, qacoHy, pacLseTtke, pasmepy
WU KOMMJSeKTaumm B COOTBETCTBUU CO
ct. 25 3akoHa P® notpebutenn umeet
npaso Ha obmeH HemnpoAOBOJIbCTBEHHOIO
TOBApA HAANEXALero KayecTea B TeyeHue
14 pHel, He cuUTaa AHA NOKY MKW,

ObmeH HenpoAOBONbCTBEHHOr O
TOBAPA HAANEXALero Kayectsa, B TOM
yucne  npuobpeteHHOro no  akumm
(ckmnake), ponyckaetcs, eCnU YKA3aHHBIM

ToBAp He 6o B ynoTpebrieHuwm,
COXpaHeHbI ero TOBApHbIW BUA,
notpebuTtenbckue CBOWCTBA, MNJSIOM6BI,

pabpuuHbie apribIKM. A Takxe umeetcs
TOBAPHBIA Y€K WU KACCOBLIU Yek nmbo
WUHOU NOATBEpPXAArOLWUM onnary
YKa3aHHOro Toeapa AoKymeHT. OpHako,
OTCYyTCTBME Yy mnoTpebuTens TOBAPHOro
Yeka WM KaccoBOro Yexka nmbo UHoro
NOATBepXAArolWero  onnaty  ToBapa
AOKYMEHTA He SIULLaeT ero BO3MOXHOCTU
CCbINATLCS HA CBUAETE NbCKUE NOKA3aHUS.
O6pauiaem BHUMaHuel! CyuiecTteyet
nepeyeHb TOBAPOB Haanexawero
Ka4yecTBa, KOTOpbIe He noanexar obmeHy
M BO3BpaTy. HaHHbIN  nepeyeHb
yTBEpXAeH TToctaHoBNEHWEM

TTpasutenbctea P® ot  31.12.2020

Ne2463 «06 yTBepxAeHUM npasun
npoaaxu  TOBApOB MO AOrOBOPY
PO3HUYHOW Ky NJIU-NPOAGKU>,

TTpu BO3Bpate TOBApA

Haanexalero kayectsa, NpuobpeTeHHoro
no akumu, noTpebutento BO3BpaALLAETCS
Ta CyMMma, KOTOpPYHO OH (AKTU4YecKu
onnaTtun 3a Tosap.

A uJtO penatb, ecnu Ber kynunu
TOBAp CO CKUAKOMU, U nocrne NOKynKu
O6HapyXunu B HemM He[OCTATOK WU
pewunu BepHyTb TOBap NpoAasLy?

Ecnv  Ber npuobpenu ToBAp Ha
pacnpoaaxe, a 3aTemM  O6Hapyxwunu
HefOoCTaTKU, B TOM UUCINe CKpbIThbIe,
KOTOpbIe He 6b1U OroBopeHbL

npoaasUoOM, TO Bbl UMeeTe nNpaso nNo

csoemy  BbIbOpy — noTpeboeatb  OT
npoaasLa:

. 3aMeHUTb TOBAP HA GHANOMUYHBIN
(T.e. Ha TOBApP 3TOM Xe MapKU, momenu,
apTuKyna);

. 3aMeHUTb TOBAp Ha TAKOMU Xe, HO
Apyro mapku (C  COOTBeTCTBYHOLUMM
nepepacyeToM MOKYMHOW LieHbI);

. YMeHblUeHUs  MOKYMHOM  LieHbI

(copasmepHO BbISBIIEHHBIM HEAOCTATKAM);
. 6ecnnartHoro ycTpaHeHus
Hepoctatkoe ToBapa (T.e. becnnatHoro
PeMOHTA) U BO3MelLeHUS pacxonoB Ha
PEMOHT Y TpeTbUX NuL;



. BO3BpATA YMJIQYEeHHOW 3a TOoBap
cymmbl  (Npy  3TomM BO3BpaT TOBApPA
npoaasLy [AOMXeH MpOU3BOAUTLCA 3G
CYeT NpoAaasLa).

Kakyto cymmy ponxeH BepHyTb
Bam npoaaseu, nosnHyro ctoumocTb
TOBApPA UMY C y4eTOM NpeAoCTaBfieHHOM
CKUAKU?

CornacHo ctatbu 24 3akoHa «O
3awmuTe  npas  notpebutenew»  npu
BO3BparTe TOBAPA HeHaAanexalero
kayecTBa NoTpebuTens Bnpase Tpebosatb
BO3MELLEHUS  PasHULI  MexAay LieHoMu
TOBApA, YCTAQHOBMEHHOW [OroBOpOM, U
LleHOW COOTBeTCTBYHOWEro ToBapa Ha
MOMEHT [06pOBONbHOIO yAOBNETBOPEHUS
TaKoro TpeboBaHus wunu, ecnu
TpeboBaHue AO6pOBOSbLHO He
YAOBIIETBOPEHO, HA MOMEHT BbIHeceHUs
CYAOM pelueHus.

Ncxoas u3 cmbIcna BbIlweyKa3aHHOM
cTatby, npoaasel, byner o6s3aH BepHyTb
CYMMY, PABHYHO CTOMMOCTU TAKOFO Xe
TOBAPA HA MOMEHT BO3BpATA AEHeXHbIX
cpeAacTs.

3anomHute! ToT akT, 4YTO BbI
npuobpenu ToBAp HA pacnpoaaxe,
HUKAK He BnMseT Ha Balle Npaso
BepHyTb ero.

HUngpopmayus nodeomosnena
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r.XKenesHoropck-Unumckuii, (obpaliatbea
B r.Upkytck, r.¥Ycrb-Kyr)

r.Yecto-Unumck, neyebHas  30Ha, 6
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r.Ycre-Kyt, yn.Kuposa, 91, 1en.8(395-65)
5-03-78; ffbuz-u-kut@yandex.ru

n.Ycto-OpasiHckuid, nep.l OkTa6pbekuia, 12
Ten. 8 (395-41) 3-10-78, ffbuz-u-
obao@yandex.ru
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